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YCJIOBUA TPOBENEHUS PACYETOB MEXY IAO CBEPBAHK U IPENNIPUATUEM
MO ONNEPAIIUAM C UCITOJIb30BAHUEM BAHKOBCKHUX KAPT (AKBAUPHHI)

B mHacrosmmx VYcioBusx mpoBeneHus pacueroB Mexay IIAO Coepbank u IlpenmpusatueM 1O OmeparisiM ¢
HCTIOJB30BaHUEM OAHKOBCKHX KapT (IKBaMpHHT) (majnee — YCIIOBHS) MCIIONB3YIOTCS CIEAYIONINE TCPMHUHBI, HMEIOIINE
OIpe/ICNICHHOE HIDKE 3HAUCHHE.

1. OCHOBHBIE TEPMHUHBbI

1.1. Asropmu3anus — mpoueaypa IONYdIEeHHUs paspeiieHus oT baHKa-sMHTEHTa WIM MHOTO IOPHAMYECKOrO JIHIA,
JEUCTBYIONIETO OT €r0 MMEHH, Ha nposeaeHue Onepanuu.

1.2. Bank - [Iyonmunoe akmmoHepHOE 00mmecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.3. banxoBckas kapra (Kapra) — pacuerHas (neOetoBas), KpenuTHasl WIK IpeIOIUIadeHHas KapTa C JIOTOTHIIOM
[TnaTeXxHO¥M CUCTEMBI, SIBIISIONIASICS HICKTPOHHBIM CpeICTBOM Iuiatexa. J{is coepiuenust onepanuii B TCT/Ha Pecypce
Kapra MoxeT ObITh IIpeicTaBiIeHa Ha (PU3UIECKOM HOCUTEIIE, ITyTEM YKa3aHus €€ peKBU3UTOB, a TAKXKE Yepe3 MOOMIbHOE
YCTPOKHCTBO, KOTOpoe 1mo3BojsieT [lokynaTento coBepiiaTh ONepayuy Mo TEXHOJIOTHH OeCTIPOBOHON BHICOKOYACTOTHOM
cBs13u Maioro paauyca aevictBus (NFC).

1.4. Bauk-3kxBaiipep — KpeAuTHas OpraHU3auys, SBIAONIAsCS y4acTHUKOM IlnaTe)xHOH cHCTeMbl, OpraHu3yoIas
TOYKH INIpHEMa OIIaThl TOBapoOB/YCIYr M OCYLIECTBIIIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpaIMi, CBSI3aHHBIX C
BBINOJIHEHHEM pacueToB 1o OmneparusiM, COBEpIIEHHBIM ¢ HCHOJb30BaHHEM KapT (B TOM dmcie, ¢ MCIOIb30BAaHUEM
pexsusuroB Kapt / NFC - kaptei / QR-koza / Buomerpudeckoro merosa uaeHtudukanuu / SberPay) B aTux Toukax.

1.5. BaHK-IMUTEHT — KpeITHas OpraHu3alys, SIBJSIOIAsCS yYacTHUKOM [1aTe)xxHON CHCTEMBI U OCYILECTBIISIONIAs
smuccuio Kapr.

1.6. bBanHkoBCcKHil cUeT — pacueTHHIA (TEKyIIWi1) W WHOW cueT B baHke, oTKpHITHIA [IpeAnpusTuio Ha OCHOBaHUHU
J0roBopa OAHKOBCKOTO CHETa.

1.7. Buomerpuyeckmii MeTO MIACHTH(MKALMU — YCTAaHOBJIECHHE JIMYHOCTU JlepikaTens KapThl C NPUMEHEHHEM
TEXHOJIOTUH OMOMETPHYECKOI'0 PACIO3HABAaHMSA M C HCIIOJIB30BaHHEM OHMOMETPHYECKHUX MEPCOHAIBHBIX AAHHBIX (TIPU
HaJIMYUH TEXHUIECKOH BO3MOXHOCTH).

1.8. buomerpuyeckuii TepmuHan (buorepmunan) — DIEKTPOHHBIA TEpPMHHAN, OCHALICHHbI buomerpuueckum
CEHCOPOM.

19. bBuomerpuyeckmii CEHCOpP — YCTPOWCTBO Ha DICKTPOHHOM TEPMHHAJIC WIH MOIKIIOYEHHOE K DIIEKTPOHHOMY
TEepMHUHAITY, 00ecIieunBaoliee BO3MOXKHOCTh CKAaHUPOBAHUSI OMOMETpHYECKHX 00pa3ioB (MM OTIeYaTKa Maybla pyku/
nmnal) Jlepxarens KapTol.

1.10. Bo3sspar miarteska — ornepanusi, HHUIIMApyeMass baHKOM-3MHUTEHTOM B COOTBETCTBHH ¢ NpaBmiiamMu [lnatexnon
CHCTEMbI 1 OCIapHBaloIas NpenbsBiIeHHyl0 bankom-skBaiipepom onepanuto (Tpanzakuuro). Pesynprarom omnepanyn
«Bo3Bpar mnarexxay sBIsIeTCs CIIMCaHKHe JEHEXXHBIX CPEJCTB co cdera baHka-skBaiipepa u 3auncieHue Ha cuet banka-
SMHTEHTA.

1.11. [ep:xarennb kapthl (JepxkaTenn) — [loxynarens — Gpusnueckoe IMII0, Ha MMsl KOTOPOTo Bhimylena Kapra?.

1.12. JlokyMeHT mo omepamuy — JOKyMEHT Ha OyMa)KHOM HOCHUTENE WM B JJIEKTPOHHOM BHJE, SBISIOIIUIICS
OCHOBAaHMEM JIJISI OCYIIIECTBICHHUS PACUETOB IO ONEPALMAM C UCTIONb30BaHIEM KapThl.

1.13. 3asBaeHue o npucoeanHeHnH (3asiBJIeHHE) — 3asBICHHUE O IPUCOEANHEHUH K Y CIIOBHSIM TIPOBEJICHUS pacieTOB
mexay [TAO Coepbank n [IpeanpusrieM 1o onepanusM ¢ UCIIOIb30BaHHEM OaHKOBCKUX KapT, COCTABJICHHOE 110 (hopme
banka.

1.14. WHTepHeT-3KBAMPUHI —  OCyIIecTBIeHHEe baHkoM—aKBalipepomM  pacuetoB 1o  Omepamusm ¢
[peanpustusmu/ TCT, ocyiiecTBISIONMMY IPHEM oIlIaThl 3a ToBapsl/yciayru Ha Pecypce ¢ ucnonszosanueM Kaptsl (B
TOM YHCIIE C UCTIOIb30BaHHeM pekBu3uToB Kaptel/SherPay).

1.15. Kon aBTropu3anmuu — OykBeHHO-TI(POBOIT KO, MOATBEP)KIAIOMNN YCIIEITHOE IPOBEACHNE ABTOPH3ALINH.

! [Ipu HANTMYUN TEXHUYECKOH BO3MOKHOCTH.
2 Onepalyy ¢ UCTIOb30BAHHEM BHOMETPUYECKOr0 METO/a MACHTH(UKAIIMU MOTYT IIPOBOJUTLCS TONBKO C MCTIONB30BaHUEM KapT, BbIyIeHHbIX
ITAO Coepbank.



1.16. KontpoasHo-kaccoBasi Texuuka (KKT) - nporpaMMHO-TeXHWYECKME CpEICTBA W HMX KOMIUICKCHI,
oOecrieunBaroLIye 3anch U XpaHeHHe (PUCKaIbHBIX JaHHBIX B (PUCKAIBHBIX HAKONUTEISIX, (POPMUpPYOLIHE (PUCKAIBHBIE
JIOKyMEHTBI, 00ecIieunBaroLIye repeady GpruckalbHbIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl Yepes oneparopa (GpucKambHbIX
JIaHHBIX ¥ NeYaTh (UCKAIBHBIX JOKYMEHTOB Ha OyMaKHBIX HOCHTEIISIX B COOTBETCTBHH C NIPaBUJIaMH, YCTAHOBJICHHBIMH
3aKoHOJaTenbcTBOM Poccuiickoil deneparuu 0 MPUMEHEHUH KOHTPOIbHO-KaCCOBOH TEXHUKH.

1.17. Jlmunblii ka0uner WHTepHeT-dKBaiipuHra — OaHKOBCKMH IPOTPaMMHBIH KOMIUIEKC, OTOOpPaKaIOIIUA
nndopmanuto [pexnpusatus/TCT no OnepauusiM, coBepuieHHbIM Ha Pecypce Takoro IIpennpustus. JInanslii kaOuHet
Wnrepuer-skBaiipunra spisiercst yactblo CIIOII. IIpaBuna nonb3oBanus JInuneiM xaOunetoM VHTepHeT-3KBalipHHra
pasmereHs! Ha OdunmansHoM caiite banka.

1.18. JImunbiii xkadouner TCT Sberbank Mobile POS — 0aHKOBCKHI NMpOrpaMMHBEIH KOMIUIEKC, B TOM YHCIIE
MIPEAOCTaBIIIONINI BO3MOXXHOCTh 0TOOpakaTh HH(popMaruio mo OneparusaM, COBEPIICHHBIM ¢ HCIONb30BaHueM Kapt
Ha MobOunsHoMm TtepmuHanie (mPOS), coxpansaTe M nepecblUiath Yeku, mosydeHHble ¢ MOOWMIBHBIX YCTPOMCTB
IIpennpusitus.

1.19. Maker QR — uadopmarms, cogepxanias QR-kox, Hampasmsiemas bBaHKOM 10 3JI€KTPOHHBIM KaHajlaM CBS3H B
aapec Ilpennpusrus.

1.20. MoOuniabHOe mpHIOKeHHE — IporpaMmHoe obecnieuenne banka, mpenocrasisemoe [Ipennpusturo/TCT s
cosepiieHust Onepanuii mo Kapram.

1.21. Moounabnsiii TepmuHan (mPOS) — s1ekTpoHHOE MPOrpaMMHO-TEXHHYECKOE YCTPOMCTBO, MO3BOJISIONIEE C
moMoIne0 MoOuabHOTO ycTpoiicTBa IlpenmpusTus, Ha KOTOPOM yCTaHOBICHO MoOuibHOE MpuiiokeHHe bamka,
ocymecTBiATs npueM Kapt B TCT qns nposenenust Onepariuid.

1.22. Moouabnoe ycrpoiicteo IlpexnmpusiTusi — 3JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  IUIAHIIET),
npuHaUIeKaniee [IpeAnpuaTio, Ha KOTOPOM yCTaHOBJICHO MoOmiIbHOe puiiokeHne baHka.

1.23. O6cayxuBapmas KOMNAHHS — OPraHM3alWs, ACHCTBYIOIIAs OT MMEHH W MO TMopydeHHro baHka B Iemsax
BEITIOJTHEHNSI BO3JIOKEHHBIX Ha baHk B pamkax Hacrosmero JloroBopa ¢yHKOmi. AKXTyalbHBI TIepeueHb
OO0cyXuBarONIIX KOMIIAHUHA pa3Memniaercs Ha O¢punuaasHoM calite baHka.

1.24. OtnoxenHblii miaarexk — Ormepanus OIMJIAThL, OCYIICCTBIAEMas Ha OCHOBAaHHUHM IIOJIYUYCHHOTO OT
Mpennpustust/TCT cooOleHus, HAMPaBICHHOTO C HCIOJb30BAHUEM OJIEKTPOHHOTO TEPMHUHANA, O HAJTHYUHU
3agommkenHoctu [okynatens nepexn [peanpustiuem/TCT, oka3plBaloIUM FOCTHHUYHBIES/ TIPOKATHBIE YCIIYTH/YCIYTH 1O
OpraHu3aluy BOJHBIX KPYHU30B U T.II., IOCJE OKOHYATEIbHOIO pacyera.

1.25. Omnepanus — geiicteue, ocymectBisiemoe [pennpusituem/TCT/ITokynarenem, B Tom uymcie Onepanus oriaThl,
Omnepanusa oTMeHsl, Omnepalrus Bo3BpaTa, COBEpPIICHHAs ¢ UCMONb30BaHHEM KapTsl (B TOM 4uCle C HCIONb30BaHHEM
pexBuzutoB Kaptel / NFC -— kaptsl / 6e3 npenbsiBnenus Kaprel / buomerpudeckoro merona unenruduxaryu / QR-koxa
/ SherPay).

1.26. Omnepanusi onsaTsl — oneparus o orare Tosapos/yciyr, Beinonusiemas Ha [Ipeanpustun/ TCT /Pecypce mo
Kaprte (B ToMm umcrie ¢ ucrnonb3oBanueM pekBusutoB Kapt / NFC -— kaptel / Bromerprudeckoro Mmetoa uaeHTUG UK
/ QR-koma / SherPay) ¢ mpoBenennemM ABTopHU3anuu.

1.27. Omnepamusi oTMeHbl — orepanusi, BeimonHsemas [Ipennpusaruem/TCT Ha DnextpoHHOM TepMuHaie/CmapT-
tepmunane/Pecypce, ¢ nensio oTMeHsl ABTopu3anuu. Onepaiyst OTMEHbl ABTOPH3AIIMH BBIMOJIHIETCS 10 MPOBEICHUS
DNEKTPOHHOM CBEPKU UTOTOB.

1.28. Omepanmsi BO3BpaTa — omepauus no Bo3Bpary Ilpeampusituem JeHexHBIX cpeacts Ilokymareso,
ocymiecTBisiemMas pu Bo3Bpare/otkase [lokynaTtensem ToBapos/yciyr, oluiaueHHbIX paHee B pamkax Ornepaiyu orarhl.
Omnepanus Bo3BpaTa OCYIIECTBIISIETCS TOJIBKO ITOCIIE IPOBEACHNUS DIEKTPOHHOM CBEPKH UTOTOB.

1.29. O¢uuunanbubii caiit Banka — opuumnansHelii caift Banka: https:www.sberbank.ru®,

1.30. IMlapoas musi mpoBenenust Onepauuu ¢ Mcnoab30BaHueM buomerpuyeckoro merona WaeHTH(UKAINT
(ITapoab) — mudpoBoit kon, Ha3HadaeMblid [epikaremem kaptel. [lapomb ucmomb3yetcst [epxareneM KapTel s
ayTeHTH(UKAIMK W TOATBEPKAEHUS MojHOMounit Jlepxarens kapTel Ha cosepuieHne Omeparyu omaatsl/Onepanun
OTMEHBI C HCTIOJIb30BaHNEM bromeTprnueckoro MeTosa HaeHTH(GUKAINN.

1.31. IlnareskHasi CHCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOMNX MO TpaBuiaM [1maTexxHol cucTeMbl

B IICJIAX OCYHICCTBJICHUS IIEPEBOJAA NCHCKHBIX CPE/ICTB.

1.32. TlaaréxHasi crpaHuna (npuMeHUMO Uit VIHTEpHET-d3KBalipuHra) — ClielManbHas CTPaHHIA, HCIIOJIb3yemast
IMoxymatensamu s BBoga pexBu3uToB Kapter Ha Pecypce. Ilpeanpusitue MoxxeT mMeTs coOcTBeHHYIO [lmaTexHyro
CTpaHUILy.

1.33. “Ilnatu uepe3 Céepbank (SberPay)® — croco6 cosepmenus Onepamuy omatel Ha Pecypce ¢ HCTIONb30BaHHEM
MoOMIBHOTO TpHiIokeHust «Coepbank Onmaitn» b0 nmocpencrsoM SMS-6anka (MOOHIBHOTO OaHKa).

% https:www.sberbank.ru pasnen «KoprnopatusabiM kiuenTam/Manomy 6usaecy u Ully.
4 pumenumo anst Hpeanpustuit Cpeanepycckoro banka.
® Tombko ana Kapt, smutuposannbix [TAO C6ep6ank, 3a uckmouennem Kapr Momentum.



1.34. TlokymaTeib — QHU3HYECKOE JHIIO, HA UM KOTOPOro BhimyineHa Kapra u ocymectpistoniee Onepanuu B HEiX
npuoOperenus uM ToBapa/ycinyru wim Bo3Bpara/otkaza ot ToBapa/yciyri.

1.35. TloBTopsilommecst MJIaTe:KH — IUIATEXKU B omiaTy ToBapoB/yciyr, OCYIIECTBISIEMbIE PEryJISIPHO B TEUCHHUE
OTIPEJICTICHHOT O [IePUO/ia BPEMEHHU.

1.36. IlpemaBTopm3amms — onepanys 1o pe3epBUPOBAHUIO AEHEKHBIX CpeICTB Ha KapTe 1us mocnenyromei omarsl,
Tpebyromast moareepxaeHus co croponsl [Ipeanpusatus/TCT ¢ yka3aHueM CyMMBI CIIHCaHHS.

1.37. Ilpennmpustme — ToproBo-cepBucHoe mnpennpustue (TCID): ropuaudeckoe JuIO / WHIUBHIYaJbHBIA
npeanpuauMarens (MUI1), npuanmaromme KapTsl B kKadecTBe cpesicTBa OIUIaThl T0BapoB/yCcIyr Ha OCHOBAHUH YCIJIOBUIA
Hacrosimero Jlorosopa. IIpennpusitiue MoxkeT MMeTh OJHY TOProBO-CEpBUCHYIO TOUKY HJIM CETh U3 JABYX U Ooiee
ToproBo-cepBUCHBIX TOYEK.

1.38. TIporpamma JosabHOcTH A aepaxkateneii Kapr «MHP» — nporpamma nmoompeHus aepxateneit kapt « MUPy,
peanuzyemas AO HCIIK u npexycmatpuBaromas Bo3spat [IpennpustieM 4acTi CpeaCTB, HOTY4EeHHBIX 10 OneparysM,
coBeplIeHHBIM ¢ ucnonb3oBaHueM Kapter «MHWP» B TCT Ilpennpusitis U yIOBIETBOPSIOUIMM YCIIOBHSIM,
cornacoBanHbIM Mex 1y [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, cnocoObl ¥ OPsIIOK B3aUMOAEHCTBUS, TapUQBbI,
npaBa M OOSM3aHHOCTH Y4YacTHHKOB, a Tak)Ke Ha3BaHue [IporpaMmsbl nosmibHOCTH Ui Aepkarenedt Kapr «MUP»
perynupytores npasuiamu AO HCIIK, ony6GinkoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.39. Pacuernas undopmanusa — uapopMamms mo OmepanmsMm, mnepegaBaeMass B baHK-3kBaiipep, B paMKax
MIPOBEJICHUS ITPOLIEAYPHI DIIEKTPOHHOI CBEPKU MTOTOB 3a OINpE/CICHHBIH MEPHOI.

1.40. Pa6oumii 1eHb — IeHb, KOTOPBI HE MIPU3HACTCS B COOTBETCTBUH C 3aKOHOIAaTeNbCcTBOM Poccuiickoit @eneparun
BBIXOJHBIM ¥ (WIJIN) HEPAOOUNM MPa3THIIHBIM JTHEM.

1.41. PeBepcuBHasi TpaH3aKuus — QrHAHCOBO-HHPOPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBisieT B
[TmaTesxxHyTO CUCTEMY UL OTMEHEI paHee HallpaBJICHHOHN TPaH3aKIMH (HATIPUMED, B CIy9ae OMIHOOYHOTO IPEIbIBICHIU
Tpanzakuun). B pe3ynbrare 00pabOTKK 3TOrO COOOIICHHUS TPOUCXOIUT CIIMCAHKUE CHEKHBIX CPEICTB CO cuera baHka-
sKkBaiipepa (co cueta [IpeanpusTusi) v 3a4uciieHre ux Ha cueT banka-smuteHTa (Ha cuet Kaptsl [Tokymaress).

1.42. Peructpaunusi Jep:xateas Kaprel nias ocymecrBiaenuns Onepanuii ¢ buomerpuyeckuM MeToaoM
unenTuduxannu (Perucrpanus) — onepanus ckaHIpoBaHKs Ha bruoMeTpriaeckom ceHcope OnomeTprieckoro odpasua
(oTnevatka maneia pykw/muna’) m HasHadenwe Ilapossi. Perucrpamust oCylieCTBISIETCS B IIPOLECCE COBEPUICHHS
Omnepamyu omwtatel B TCT BbaHKa ¢ HCIIONB30BaHMEM IEPCOHAIM3MPOBAHHON KapThl baHka' WM HOATBEPKICHHEM
nocpeactsoM Beoja [IMH-kona va buorepmunaie.

1.43. Pecypc — caiiT B ceTH HHTEpPHET, MOOWJIBHOE TNPHIOKEHHE WM HHOE WH()OPMANMOHHO-TEXHOJIOTHIECKOE
pemieHre (B TOM YHCJIE MECCEHDKEPHl M COLHMalbHBIE ceTH), no3posrsttomue [Ipennpustuio/TCT ¢ momormsio
MIPOTPaMMHO-ANIapaTHEIX CPEACTB, IPEJOCTABICHHBIX baHKOM, OCYIIECTBISATh pealu3alio 1 0BapoB/yciIyr
[okynarensm.

1.44. Coepbdank OHnualiH — aBTOMAaTU3MPOBAaHHAA 3alWIICHHAs CHCTEMa JUCTAaHIMOHHOTO OaHKOBCKOTO
oOciryxuBaHuA Jlepxatens ¢ UCIOIb30BaHNEM MOOMIBHOTO NpHiioxkeHus «Coepbank OHIaiHy.

1.45. CBoaHblli YeK 3JEKTPOHHOIO0 TepMHHAJa — OyMaXHBIH OTYET, paclevyaTblBaeMbli DJIEKTPOHHBIM
TepMUHAIOM/CMapT-TEpPMHUHAIOM M COJEpXKallMii HTOroByro uHpopmanuio no OnepauusiM 3a ONpeIeeHHBINA
MIPOMEKYTOK BPEMEHH.

1.46. CucTreMa THCTAHIIMOHHOT0 0AHKOBCKOTO o0cay:kuBaHus (cucrema /IBO) — aBToMaTH3MpOBaHHAS CHCTEMa
«Cbepbank busnec OHIaifH», MOCPEICTBOM KOTOPOH OCYIIECTBISICTCS MUCTAHIIMOHHOE OAHKOBCKOE OOCITYy)KHBaHHUE
[IpeanpusTis Ha OCHOBAHUU OT/IEIHHO 3aKIIFOUEHHOTO JIOTOBOpa ¢ bankoMm.

1.47. Cucrema mpoBefeHHs JIeKTPOHHbIX miaTexeii (mamee — CIIDII) — crenuan3upOBaHHBIA aIMapaTHO-
NPOrpaMMHBIA  KOMIUIeKC baHka, mnpenHasHadeHHBIM Uil TIPOBEIEHMs O€30MacHBIX 3JIEKTPOHHBIX IUIATEXEH C
ucronbp3oBaHueM Kapt B cetn uHTEpHET.

1.48. Cmapt-POS — anmapaTHO-porpaMMHbIi KOMIUIEKC, COCTOSIINI U3 MOJHO(PYHKIMOHAIBHOM OHJIAH Kacchl Ha
0a3ze onepanroHHOH cucTeMbl Android 1 DJIEKTPOHHOTO TEPMHUHAJIA B OHOM KOpITyCe.

1.49. CmapT-TepMHHAJ — aNapaTHO-IPOrpaMMHbIi kKoMiuieke, CMapT-POS/DB0oTOP, MO3BOIAIONIUN OCYIIECTBIATh
npueMm Kapt B TCT mis npoBenenus Onepanuiit u obecrieuynBaronuii nepenady GUCKaibHBIX JaHHBIX B DepepanbHyto
HajoroByto ciyx0y Poccuiickoit @enepanyu. CMapT-TepMUHAI SBIsIETCS COOCTBEHHOCThIO baHKa M ycTaHaBIMBaeTCS
Ha cpok neicTBus JJoroBopa. CMapT-TepMUHAT NpeIHA3HAYECH U MOYKET HCIIONIB30BATHCS TOJIBKO B IEJSIX MCIIOTHSHUS
Horosopa.

1.50. Cranmpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3ammrel HH(pOpMAIHH,
paspaboTaHHbIi  MEXIYHapOAHBIMH IUlaTexHbIMH cuctemamu MasterCard Worldwide, Visa International,
HaIMOHAJIBFHOHN TIaTeskHOU cuctemort «MUP» 1 uconb3yemsblil MX y4acTHUKAMH NPH oOMeHe HH(opMaIield B paMKax
nposenenus Onepanmii. CoorserctBenno Site Data Protection Account mns MasterCard Worldwide, Information
Security aus Visa International, Mir Accept st HalMOHAIBHOM TUIATEXHOM crCTEMBI «MUPY.

6 [Ipu HaTMYMK TEXHUYECKOH BO3SMOMKHOCTH.
" 3a uckrouenrem kapT: Momentum, Visa Digital, Visa Virtual, MasterCard Virtual.



1.51. Tapudst Banka — croumocts yciyr banka 3a BeinonHeHue pacueros ¢ [Ipennpustuem no OnepauusiM OmIaThl
B BHJIE MPOLIEHTA OT CyMMBI Kaxxoi Onepanuy OIiaThl ¥ pa3Mepa IIaThl 32 CEpBUCHOE 00CITy)KHBaHHE, yKa3aHHbBIX B
3asiBICHUH.

1.52. Texuonoruss 3DSecure — texHomorus ayreHTudukamum [loxymaTens TpH TNPOBEIACHWH IUTATEXkKEH depes
MyOJIMYHBIC CETH, OCYIIECCTBIIEMas B COOTBETCTBUH C MEXIyHapomHbiMu crangapramu Verified by Visa, MasterCard
SecureCode u HammoHanmbHOW mMaTeXHOW cuctembl Mir Accept. B pamkax NaHHOW TEXHOJOTHH ayTCHTH(HKAIHS
[Mokynatens ocymiecTBisieTcs: Ha cepBepe banka-sMuTeHTa.

1.53. Tomap/ycayra — ToBap, paboTa, YCiIyra, pe3ylbTaT HHTEIUICKTYAIbHOW [eSTENHHOCTH, peai3yeMbIe
pennpustuem B TCT/Ha Pecypce.

1.54. Toproso-cepsucnasi Ttouka (TCT) — mnoappaznenenue Ilpennpusrusi, 3apeructpupoBaHHoe baHkoM Ha
ocHoBannu Wudopmaunu o TCT, B koTopoMm ocymiecTBisiercsi peanusanmst Tosapos/ycinyr Ilokynaremsm. ®dopma
Wnudopmannu o TCT pasmeniena Ha OdpunuanpaoM caiite banka.

1.55. ToproBblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAHOBJIEH ODJEKTPOHHBIH TEPMHUHAJI, OCYIIECTBIISIOLICE
Toproimto ToBapamwu/ycimyramu, oIuiata ¥ BblAa4a KOTOPBIX OCYIIECTBISIETCS C IOMOIIBIO TEXHUYECKUX
npucrnocoOeHui, He TPeOYIOIUX HEOCPEICTBEHHOTO yuacTus paboTHuka [Ipennpusrust.

1.56. ToproBslii 3kBalipuHr — ocymiecTBIcHHe bankoM—3KkBaiipepom pacderoB mo Omeparusam ¢ Ilpeanpusituem,
OCYIIECTBIIAIOMMM IpreM oruiatsl 3a ToBapsl/yeiayru B TCT ¢ ucnonp3oBanueM KapTel (B TOM 4nCiIe ¢ HCTIONB30BaHUEM
pexeusutoB Kaptel / NFC — kaptsl / 6e3 npenbssierus Kaptet / Buomerpuueckoro metosa uaeHtudukanun / QR- koxa).

1.57. Tpam3zakuusa — ¢$uHAHCOBO-MH(OPMAIIOHHOE coobmeHne o coBeprneHun Omeparun ¢ Kaproit B TCT/Ha
Pecypce.

1.58. Yek »saexkrponnoro tepmuHaiga (UYek) — poxkyment mo Omepanyu, pacredaTbiBaeMblii DJIEKTPOHHBIM
TepMuHaIoM/CMapT-TepMUHATIOM H CO/IepKaluii nHGOPMAIIHIO 0 poBeneHHOH Oneparum.

1.59. DBoTop+ — anmapaTHO-IIPOrpaMMHBIA KOMIUIEKC, COCTOSIINI U3 TOIHO(YHKIMOHAILHOW OHNIAIH Kacchl Ha 0ase
orneparoHHol cucteMbl Android ¥ BBIHOCHOTO DJIEKTPOHHOTO TEPMUHAJA.

1.60. Daexrponnas moamuch (III), Kirod 3/1eKTPOHHOI MOAMUCH — TaHHBIE TSPMUHBI IPUMCHSIOTCS B HACTOSIIEM
Horosope B cootBercTBIH ¢ DenepanbHpiM 3ak0HOM 0T 06.04.20111. Ne 63-D3 «O06 smexrponHON mogmucmy. Bug OI1
onpenensercs JJoroBopoM o IperocTaBIeHHAH YCIYT ¢ UCTIONBb30BaHNeM cucteMsbl J{BO.

1.61. DaexkTpoHHasi cBepKa HTOrOB — IpoLeNypa nepenadn ot DnekrpoHHoro tepmunana/CIIOI1 B bank pacuetHoi
nHpopmanuu 06 Onepanusax 3a ONpPeeICHHBIN IEPUO,.

1.62. DaeKTPOHHBIH TePMHHAJI — D3JICKTPOHHOC MPOTPAMMHO-TEXHHUUECKOE YCTPOWCTBO baHka (B TOM 4wmcIie
JIOTIOJTHUTEIEHOE 000PYI0BaHUE W/WIIH CreuaibHOE nporpammHoe obecneueHne KKT), mo3Bossitoiee oCyIecTBIATh
mpueMm Kapt B TCT mns npoBenenust Onepanuii. NeKTPOHHBINA TePMUHAT BKIOYACT B ce0sl B TOM yucie MoOWIbHBII
tepmuHan (mPOS), buomerpuueckuii TepMuHaNL. DJEKTPOHHBIA TEPMHMHAN SBJIAETCS COOCTBEHHOCThIO baHka u
YCTaHABIIMBAETCS Ha CPOK JeiicTBusi JloroBopa. DNEKTPOHHBINH TEpPMHUHAN MpeIHA3HAYEH U MOXKET HCIOJIb30BaThCA
TOJIBKO B LEJISIX UCTIOTHEHUs JJoroBopa.

1.63. QR-kox (Quick Response Code) — n1ByxMepHbI# mTpux KoJ, npenocrasiseMbiii bankom TCT B Makere QR u
MO3BOJISIIOIIMI  ocymiecTBIATh Omnepanuio omiatel nmyreM obmena uHpopmaiuein mexay TCT u Ilokymarenewm,
sBISOIIMMCS JlepaxareneM KapThl, TOCPEACTBOM cuuThIBaHUA MakeTa QR MOGHIBHBIM YCTPOWCTBOM C yCTAHOBIEHHBIM
Ha HeM MOOMJIBHBIM NpuiIokeHneM banka juist noctyna k cucteme «Coepbank OHain.

2. OBIUME NOJOXEHUS

2.1. 3asBreHHE U HACTOSIINE Y CIOBHUS SBIIOTCS JJoroBopoM Ha npoBeneHue pacdeToB Mexay [TAO CoepOank u
I[IpeAnpuUsATHEM O ONEPAIUAM C MCIOJIb30BAaHHEM OAHKOBCKHX KapT (3kBapuHr)®. JIoKyMeHTBI, CCBUIKM Ha KOTOPHIE
JIAI0TCSI B HACTOSIIIUX Y CIIOBHSAX, SIBIISTIOTCS HEOThEMIIEMOH JacThio Jlorosopa.

Hacrosimue YcnoBusi mpeacTaBisioT co00d HOBYIO DPEAAKIHUIO YCIOBHI HPOBEACHHUS PACUYETOB IO ONEpaIMsM,
COBEpIICHHBIM C MCIOJIb30BAHUEM OAaHKOBCKUX KapT (3KBaWpWHT)/YCIOBHI MPOBEJEHUS] pAacYETOB MO ONEpalusM C
HCTIOIb30BaHUEM AIEKTPOHHBIX CPEICTB IUIaTeka B ceTH uHTepHeT (HTepHeT-3KkBaiipuHT).

2.2. JloroBop MoxeT OBITh 3aKJIIOYEH Ha OyMa)XHOM HOCHTEJIE WJIM B BJIEKTPOHHOM BHJE C HcIoiab3oBaHneM Ol
[pennpusitus, ecnyu 3T0 NPEAYCMOTPEHO MHBIM JOTOBOPOM, PaHEE 3aKIO4eHHbIM Mexay llpeanpustueM u bankom
([JoroBopoMm 0 IpeoCTaBICHHH YCIYT ¢ HCIONb30BaHUHeM cucteMsl J150O).

2.3. W3menenne mabopMmarmy, ykazanHod [Ipennpustiem B 3asBieHHw/3asBICHHN 00 M3MEHEHHH YCIIOBHIA,
odopMIIsIeTcs: KOPPEKTUPYIOLIUM 3asiBJICHUEM YCTaHOBJIEHHOH baHkoMm (opmbl, ohopMIiIeHHBIM Ha OyMaXKHOM HOCHUTEIIe
WK B 3JIEKTPOHHOM Buje ¢ ucnonb3oanueM Ol Ipennpustus. @opma KOPPEKTUPYIOIIETO 3asiBICHUS pa3MelleHa Ha
OdunmansHomM caiite banka.

8 Ipu 3axmouennn JloroBopa uepes cuctemy JIBO: 3assnenue, Tapudsl 1 YCI0BUS B COBOKYITHOCTH ABJISIOTCS JIorOBOPOM Ha MpeoCTaBIeHHE
ycayr 3kBaiipunra (nanee — Jloroop).



2.4. ITpu peructpauun Hooro TCT®/msmenenun undopmanuu o TCT Tlpeanpusrtue npenocrasnser B bank B
coorBercTBUM ¢ 1.2.5 VYcnouih dopmy Uudpopmamus o TCT, odopmieHHyro Ha OyMakHOM HOCHUTENE WM B
9JIEKTPOHHOM BHJIE, TOJMUCAHHYIO YIOJTHOMOYEHHBIM IpeacTaButeneM [Ipennpustus.

Bark BmpaBe oTka3ate B peructparnum cooTBercTByromeil TCT 0e3 0ObACHEHHWS IPHYNH, YBEIOMHB 00 3TOM
[pemnpusitne B cootBeTcTBUH ¢ 1.2.5 VYcmoBuit. Ilpn MOAKITIOYEHWH JOMONHHUTENIBHBIX —DIIEKTPOHHBIX
tepmuHanos/CMapr-repmunanoB [Ipennpusrue npenocrasisier B bank B coorBercTBHH ¢ 11.2.5 YcnoBuit nHpOpMarmio
no dopme «Mupopmamus o TCT», pasmermennyro Ha OdunnanbHoMm caiite banka, odopmileHHYI0 Ha OyMakHOM
HOCHTEJIE WIN B DJIEKTPOHHOM BHJIE, TIOAIMCAHHYIO YIIOJHOMOYEHHBIM IIpeAcTaBuTesieM lIpennpusrus ¢ ykazaHueM
KOJINYECTBA BHOBb MOAKIIIOYAEMBIX DJIEKTPOHHBIX TepMUHAI0B/CMapT-TePMHUHAIIOB.

2.5. Bank u [Ipeanpusitue B pamkax Hactosmiero JloroBopa 0OMEHHBAIOTCS HHPOPMALNeH 1 TOKYMEHTaMHU OJTHUM
U3 CIEIYIOMNX CII0COO0B, BEIOMPAaEeMBIX CTOPOHOM, HAIIPaBIAIOMIeH HH(OPMAIIHIO/JOKYMEHT 110 CBOEMY YCMOTPEHUIO,
€CIIM UHOE HE MPETyCMOTPEHO Y CIIOBUSMHU:

2.5.1. C MCIOJIb30BAaHUEM CPEJICTB DJIEKTPOHHOM CBSI3H MyTEM HAIPaBJICHHS 3JICKTPOHHOTO TIHChMa C aIPECOB U
IO aJIpecaMm SJIEKTPOHHO MOYTHI, IPeA0oCTaBleHHBIX B 3asBnenun n/unn Mupopmarmu o TCT. B ciayuae eciin nHOE He
NPEAYCMOTPEHO B YCIOBUSX, WH(OpMAaNus/IOKYMEHTHI, HaIllpaBisieMble MO agpecaM 3JIEKTPOHHOW IOYTHI, UMEIOT
TIOJIHYIO IOPUANYECKYIO CHIIYy ¥ MOTYT OBITh MCIIOJIb30BaHbI B Cy/le B KAYECTBE JJOKA3aTEIbCTB;

2.5.2. nocpeactBoM cuctemsl IO nin ananoruyHeix cucreM banka;

2.5.3. IyTeM HarpaBJICHUs HChbMa C JOCTaBKOW HApOYHBIM WM KypbepCKOIl MOYTOI MO IMOYTOBOMY anpecy,
ykazanHoMy B 3asBnernn/apopmannu o TCT, nomydaromiei CTOpOHEI;

2.5.4. IyTeM HaIlpaBJICHUs] IOYTOBOTO OTIPABJICHHS (3aKa3HOTO MIChMa) 0 IOYTOBOMY apecy, yKa3aHHOMY B

Sassnennn /Mapopmanun o TCT, nomydaromei CTOpOHEL.
CropoHa cuuTaeTcs MOJy4YHBIICH HHPOPMAIMIO/TIOKYMEHT B CIIydae HalpaBICHUs CIOCOOOM, YKa3aHHBIM B!

. m2.5.1, m.2.5.2 VYcnoBuii — B JaTy HampaBieHUS DSJEKTPOHHOTO MHChMa Ha COOTBETCTBYIOIIMH ajpec
AJIEKTPOHHO# MoYTHI, 0opmiIeHus 3anpoca B cucteme J|bO/ananornuHoii cucreme baHka cOOTBETCTBEHHO;
. n. 2.5.3, n.2.54 YcnoBuii — B JaTy JOCTaBKM IMOJy4Yalolleil CTOpOHE MHHCHMa/IOYTOBOTO OTHPABIICHHUS

(3aKa3HOTO MUCHMA).

2.5.5. B cayuae npucoenunenus [peanpusitus k [Iporpamme nosuibHOCcTH Ut Aepxkareneit Kapt «MUP» pacuerst
Mexy Ipeanpusituem u bankom no OnepanusmM, yaactsyronmM B IIporpaMme nosnsHOCTH Aepkateneii Kapt « MUPy,
OCYIIECTBITIOTCS. B COOTBETCTBHH C pazmenoM 6 YcmoBuit m mpasuiaamu AO HCIIK, onmyOmuKoBaHHBIMH Ha caiuTe:
WWW.privetmir.ru.

2.5.6. Pacuern c [Ipeanpusruem mo OneparisiM OCYIIECTBILTIOTCS B pyoisax Poccuiickoit @enepannu.

3. HPEAMET JOI'OBOPA

3.1. Ilpemmpusarue opranuszyer mpuem Kapt, mepeuncnennsix B [lopsake mpoBeaeHus omeparuii B Toproso-
CepBHUCHBIX TOukax/Ha Pecypcax, pasmemenHoM Ha OdunuanbHoM caiite baHka, B KadecTBe CpelcTBa OIUIATHI 3a
peanmmuzyemsle uM ToBapbl/yciyrn n 00paboTKy HHGOpPMAIMK Ha DIEKTPOHHBIX TepMHUHaIax/CMapT-TepMHUHalIax/9epes3
CIIDII banka/mocpeactsom QR-kona.

3.2.  bank B cootBercTBHU C JloroBopoM nepeunciseT [Ipenmpusaturo cymmsl Oneparuii omatel ToBapoB/yciyr,
cosepiieHdbix Ha [Ipeanpustun/TCT/Pecypce ¢ ucnonb3oBanreM KapT(B TOM 4ucie ¢ HCIOIb30BAHHEM PEKBH3HTOB
Kapr / NFC — xaptel / QR-xkoma / Buomerpuyeckoro merona uaentudukanuu / SherPay) , 3a BbiueToM IUIaThl 3a
BEITIOJTHEHNE baHKOM pacueToB B COOTBETCTBUU C pa3/ieiioM 6 Y cioBHid.

4. TTPABA U OBA3AHHOCTHU NPEAINIPUATHUSA
4.1. IIpennpusitue uMeeT MPaBo:

4.1.1. Ccpimatbcsi Ha BO3MOXKHOCTH OIUIATHI ToBapoB/yciyr ¢ ucnosb3oBaHueM KapT B COOCTBEHHBIX pEKJIaMHBIX
MaTepHaiax, MpeABapUTENbHO corjacoBaB ux ¢ bankom B coorBercTBMM C m.2.5.1 u m.2.5.2 HacTosSmuX Y CIIOBHM.
BrImyckaTh peKiIaMHy0 MPOAYKLHUIO C TOPTrOBEIMH MapkaMu IIIaTeXHBIX CHCTEM NPH YCJIOBHH, YTO TOProBas Mapka
[l1aTeXHBIX CUCTEM MCIIOJIB3YETCs TOJIBKO B KadecTBe yBemomiieHus Ilokymnareneii 06 oocnyxuBanun Kapt 8 TCT/Ha
Pecypce.

4.1.2. Tlony4aTh KOHCYJIbTALMIO B baHke 1o BOmpocaM 3KCIuTyaTaluu JJNEeKTPOHHBIX TepMHHANIOB/CMapT-TepMHUHAIIOB
u nposeneHnto Onepannit myteM obpaieHus B ciyx0y moaaepxku banka mo Tenedony, ykazanHoMmy B 1.2 Tlopsaka
poBeaeHus onepaimii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2. IpeanpusiTue 06s13yercs:

4.2.1. OnnayuBath yciryru baHka 10 BBIIOJIHEHHUIO PACUETOB U IUIATHI 32 CEPBUCHOE 00CITy>KMBaHUE (TIpH HAJIMYUH) TI0
OmnepanusM B coorBeTcTBuM ¢ Tapudamu banka, ykazaHHBIMH B 3asiBICHUH.
4.2.2. Cobionats nosioxxeHus JloroBopa, a Takke BBITIOIHSITE TPeOOBaHUsI, COJEPIKaIUEcs B PEKJIAMHO-HHCTPYKTUBHBIX
MaTepuaax, IpeflocTaBIsieMbIX baHKOM B COOTBETCTBUH C 1. 5.2.6 Y CIOBHH.

® I1pu nepenaue B bank 3assnenns na GymaxnoM Hocutene uHdopmamms o TCT BHocuTes B MporpamMmHoe obectieuernue banka paGotaikom banka
Ha OCHOBAaHMHM YCTHOH MH(OpMaIMH yHOTHOMOYEHHOTo mpezactaButens Ilpeanpusarus, mpu 3ToM HH(OpMarus 3anonHsercs mo ¢opme Onanka,
pasmeriennoi Ha OdunmansHoMm caiite banka.


http://www.privetmir.ru/

4.2.3. CaMOCTOSITEJIbHO U CBOEBPEMEHHO 3HAKOMHTBLCS C U3MEHEHMSMH, BHECCHHBIMH B YCIIOBUS, Ha O(QHINAILHOM
caiite banka http://www.sberbank.ru. HecoeBpemenHoe o3nakomiienue [Ipeanpustus ¢ U3MEHEHUSMH, BHECEHHBIMH B
VYcnoBusl, He ABISETCS OCHOBAHUEM JUIA UX HepUMeHeHus: bankowm.

4.2.4. Pazmeniats Ha BuaHbix Mectax TCT/oOmenoctynHeix Mectax Pecypca, npemocraBnsieMble baHkoM pekiiaMHO-
nHpopManMoHHbIe MaTepHaibl, H3Belatomyue [lokynaTesnel o BO3SMOKHOCTH OIIaThl TOBapoB/yCIyT C UCIIOIb30BaHHEM
Kap1/QR-koma/SberPay, B ciyuae ecitit 3To He IPOTHBOPEYHUT TpeOOBAHUAM 3aKOHOIaTeIbCTBa Poccuiickoit Memepaniu.
4.2.5. Ilpuanmats B orutaty ToBapos/ycnyr Bce Kaptel, nepeunciennsie B [lopsiake npoBenenus onepanuii B Toproso-
CepBHCHBIX ToUKax/Ha Pecypce, B TeueHune Bcero pabodero Bpemenu [peanpustus. He BeinaBats mo Kapram HanmmaHbIe
nenexuble cpenctal’. He npuaumats ot Ilokynatens 6onee 2 (IBYX) pasaudHbIX KapT.

4.2.6. He paz6uBath cymmy oaHO# Omneparuy OruraThl Ha HECKOIBKO CYMM M HE MPOBOIUTH OTAeNbHBIC Onepaniu Ha
KaXIYI0 U3 9THX CYMM.

4.2.7. He ucnonp3oBath pekBU3UTH KapThl, koTopsie ctanu noctynHsl [Ipeanpustuio/TCT, ot MHBIX Leneid, KpoMe Kak
npoBeaeHue Onepanuii B MpUCyTCTBUY WM N0 pacnopsbkeHuto [TokynaTens.

4.2.8. Ilpenocrapnsats [lokynaTesnsiM nonHblil Ha0op ToBapoB/yciyr 10 LieHaM, He MPEBBINIAIOIINM LeHb! [IpeanpusTus
IIPU pacyeTax 3a HaJIMUHbIE IEHEKHBIE CPEACTBA.

4.2.9. IlpoBoauts Onepauuut u opopMiIATh JJOKYMEHTH HO ONEpalusM B COOTBETCTBHM ¢ [lopsakoMm mpoBeneHHs
omepanuii B ToproBo-cepBUCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a NPAaBHJIBHOCTh YKa3aHHOW B
JOKyMEHTaX HH(OPMALIH.

4.2.10.XpaHuTh B HEIOCTYITHOM IUIA TPETHUX JHI MecTe JIOKYMEHTHI IO oOmepamusaM (UeKd, KacCOBBIE YEKH,
pacriopspkerus [lokymaTens, TOKyMeHTBI, ToATBep K Aatomue (Gakt nepenadn ToBapa/okazaHns ycIyTH, U T.I1.) HE MEHee
13 (TpuHanmmati) MecsmeB ¢ AaTel coBepuieHus Omepanuu ¥ IepenaBaTh WX Komuu B baHk mo ero 3ampocy 1o
JJIEKTPOHHBIM KaHAJaM CBS3M OIHUM M3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YcioBuii B TedyeHue 3 (Tpex) paboumx AHEH C
JIaThl OJTy4eHHs 3anpoca. [IpenocTaBaeHHbIe JOKYMEHTBI JOJKHBI OBITh HaJIe)KAIeTo KauecTBa (M300pakeHHe YETKOE,
pa3Mmep He MeHee OPUTHHAIBHOTO JOKYMEHTA).

4.2.11.TlepenaBarp B bank mo ero 3ampocy B TeueHue 3 (Tpex) paboumx AHEH ¢ AaThl MOJydeHUs 3ampoca oT baHka
MICbMEHHOE 3asIBJICHUE C M3JI0KeHHeM oOcTosTenbeTB nposenenust Oneparun B TCT/Ha Pecypce. B cinydae yTpats
COCTaBJICHHBIX ¢ Hcnoib3oBaHueM Kaptsl JlokyMmeHTOB o Onepariui HeMeAJIeHHO coo0muTh 00 yTpaTte B baHk onHuM
U3 Coco00B, yKka3aHHbIX B 11.2.5.1, 2.5.2 YcroBwuii.

4.2.12. AxtieniToBaTh IDIaTeXKHBIE TpEOOBaHMSA, BEICTaBICHHBIE BaHKOM B cOOTBeTCTBHUH C 1. 5.1.3 YcitoBHii K pacdeTHOMY
cuety [Ipennpusarus, ykazaHHOMY B 3asiBJICHHUH, B TeUeHHE 5 (MSTH) pabodnX AHEH C NaThl UX BBHICTABICHHUS.
4.2.13.Bo3mectuth banky B motHOM 00beMe YOBITKH, BOSHUKIINE y HETO B pe3yibTaTe IpUMEHEHHUs K baHKy mTpadHBIX
CaHKIMI B COOTBETCTBHHM C INpaBWiIaMHu [IIaTeXHBIX cucTeM, NpuBIeYeHHs baHka cyneOHBIMH oOpraHamMu HIH
YIIOJIHOMOYEHHBIMH OpTaHaMM T'OCYJapCTBEHHOW BJIACTH K I'Pa’KAAHCKOM WM aAMHHHACTPATUBHOIN OTBETCTBEHHOCTH B
CBS3M C HEHCIIOJHEHWEM WIM HeHaJuIexxamuM ucroiaHeHneM [Ipeampusitmem oOs3atenscts mo  Jlorosopy.
[TonTBepaxneHNEM BO3HUKHOBEHHs y BaHka yOBITKOB SIBIISIOTCS PELICHUS YIIOJTHOMOYEHHBIX OPraHOB rOCy1apCTBEHHOM
BJIACTH, BCTYNMBIINE B 3aKOHHYIO CUJIY PEIICHUs Cy1eOHbIX OPTaHOB.

4.2.14.B ciyyae peopraHu3aliiy, BHECCHUs] N3MEHEHHUH M JONOJIHEHUH B IOKYMEHTBI, IpecTaBiieHHbIe [Ipennpustnem
npu 3akmodeHun JloroBopa, pu OTKPHITHH B OTHOIIEHHH [IpeAnpusTus/CMEHbl CTaJuu MpoLeaypbl OaHKPOTCTBA, a
Tarkke npu cmeHe pykoBozctea TCT, usmeHnenun ajapeca mecronaxosxaenus [peanpustus/TCT, Buecennoro B ET'PIOJI,
pexBusutoB Ilpeanpustue/TCT ob6s3yercs mHpopmupoBaTh bank u mepenaTts (1o MecTy 3akiodeHus Jloroopa)
HaJUIeXXalmuM 00pa3oM 3aBepeHHbIE W OQOPMIIEHHbIE JOKYMEHTHI, MOATBEPXIAIOIINE BHECCHWE W3MEHEHUH WU
JOTIOTHEHWH OMHMM W3 CIIOCOOOB, YKa3aHHBIX B M. 2.5 VYcioBwii, He mo3fgHee 3 (Tpex) pabodumx ITHEH ¢ JaThl
JIOTIOJTHEHU I/ M3MEHEHU .

4.2.15. TlpenocraBnare B baHK JOCTOBEpHBIE JIOKYMEHTHI M CBEAEHHs, HeoOXoauMmble baHKy aist uMcHoNHEHMS
TpeboBaHMH, NMPETyCMOTPEHHBIX JIEHCTBYIOMNM 3aKOHOAATeIbcTBOM Poccuiickoit Penepannu, B TOM 4Hcie, HO HE
HCKITIOUUTENFHO: HE peke OJJHOTO pa3a B Iojl, a TakXKe 0 OTAeIbHOMY 3anpocy banka B Teuenue 7 (cemu) pabounx aHeit
€O JTHS TIOJTyYEHHS 3arpoca OOHOBIIATE CBEICHUS U JOKYMEHTHI, Ipe/ICTaBICHHbIe baHKy NpH 3aK/II0YeHUN HACTOSIIETO
JloroBopa, BKJIIOYast CBEJCHUS O LesX (PUHAHCOBO-X035HICTBEHHOM JIESITENbHOCTH, (PUHAHCOBOM ITOJIOKEHHH H JAETOBOM
penyraimu [IpeanpusiTus, a TakKe CBEJCHHUS O CBOMX IPEICTABUTENAX, BBITOJONPHUOOpETATENSIX U OCHE(QHUIUAPHBIX
BIIasienblax (MpH HATUIHH).

4.2.16. B pamkax nacrosimero Jlorosopa Ilpennpusrue nepenaer B bank nepconanbHble naHHble (nanee — I1/1H)
PYKOBOANTES [Mpeanpustus/pusnueckoro JMna, OCYIIECTBIISIOIIETO TIPEATIPUHUMATEIBCKYTO
JIeATeIbHOCTh/3aHUMAIONIETOCsT YaCTHOM IPAaKTHUKOH, YyKa3aHHBIX B  3asBiieHHW/3asBICHHM 00 W3MEHEHHH
yenosuii/Mudopmannun o TCT, cocraB kotopeix Bkimoudaer: ®UO, aapec, macmoprtHeie aanuble. [Ipennpusitue
rapaHTHpyeT HaJIMYWe TIpaBOBBIX OCHOBaHMI Ha mnepenadyy B baHK NepCcOHANBHBIX JaHHBIX PYKOBOJIUTEIS
[pennpusaTus/GU3nuecKoro JUIa, OCYIECTBISIOIETO MPEANPHHAMATENBCKYIO IeITeIbHOCTh/3aHUMAIOILIETOCs YaCTHON
NIPAaKTHKOM, B TOM 4YHCJIE Ha TpaHCTpaHW4HyI0 repexady B Ilmarexnsie cuctembl MasterCard Worldwide, Visa
International, UnionPay International, JCB International, MUP B 1ies1s1x, yka3aHHbIX B 11.5.1.6 Ycinosuid.

[To mucemeHHoMy 3ampocy baHka, He mo3mHee, 4eM MO HCTEYCHHMH 3 (Tpex) paboumx AHEH ¢ JaThl MONyYeHHS
COOTBETCTBYIOIIETO 3ampoca, [Ipennpusarie 06s3yeTcs MpeIoCcTaBUTh MOATBEP K ICHIE TpaBoMepHOCTH nepenadu [1/[x.
B cnyuae ecnu [Ipeanpustre He MPeIOCTaBUT MOATBEPKACHNE HATMYHSI TAKKMX OCHOBAHM, OHO 00s3yeTCs 3a CBOU CUET

10 33 uckmrouenuem IpeanpusaTuii, 3akmounsmux ¢ barnkom JIoroBop 0 BHIMOMHEHHH QYHKIHI GAHKOBCKOTO MIATEKHOTO areHTa.


http://www.sberbank.ru/

YPETyJIMpoBaTh BCE NPETEH3UH CBOUX MPECTAaBUTEIICH, TOCYAapCTBEHHBIX OPIaHOB M MHBIX JIHLL, IIpeIbsBIcHHbIE baHKy,
a TaKKe BO3MECTHThH JIOObIE YOBITKM M PacxoJbl, IOHECEHHbIe baHKOM B pe3yjbTaTe HE NPEJOCTABICHHS TaKHX
JokazarenscTB.  [Ipenmpusarue  o6s3aHo  yBegomurh  bank o0 oT3bIBe  coracus  pYKOBOAMTENS
[MpeanpusTus/puU3nyecKoro JMNa, OCYIIECTRISIOMIET0 MPEAPUHIMATEIbCKYIO IeSTEIbHOCTh/3aHUMAIOIIETr0Cs YaCTHOM
MIPAaKTUKOMH, Ha Mepeavy JaHHbIX, YKa3aHHBIX B II. 4.2.16 YcnoBuil.

4.2.17.06ecneunTs cobmrogeHue TpeOoBaHmil HHYOPMAIIMOHHOH Oe3omacHOCTH, mpenycMoTpeHHsx Ctargaptom PCI
DSS, pa3meriieHHOro Ha caiite B ceT HHTepHeT: https://www.pcisecuritystandards.org/merchants/.

4.2.18.ITpekparuts npreM K omiate KapTt B cooTBeTCcTBUY ¢ Y CIOBUAMH C IaTHl pacTopskeHus JJoroBopa. CHATE/yIanuTh
pexTaMHO-HHPOPMAIMOHHBIE MaTepHaIbl, H3Bemane 06 oocwyxxuBannn Kapr.

4.2.19.He npuanMath Mep npoTtuBojaeiicTBus banky B mpoBenenun nposepku Ipennpustust/TCT/Pecypca Ha peamer
BBIABICHUS MolIeHHH4IeckuX Omeparmii n/mnm npenoctasieHus [lokynarenxsim ToBapos/yciryr, HE COOTBETCTBYIOIINX
poxy nesitenbHocTH [Ipeanpustust/ TCT, ykazanHOMY B 3asiBJIeHHH, a TAK)KE OKa3bIBaTh cofelicTBre baHKy B mpoBeieHNN
pa3OupaTenbeTBa N0 (GaKkTy COBEPLICHHS NOA03PUTEIbHBIX Onepanuii.

4.2.20.1Tpu ocymectBnernu Onepanuii 1o ToproBomMy 3KBalpHHTY:

4.2.20.1. OOecneunTh CaMOCTOSITENILHOE U CBOEBPEMEHHOE MTPOXOXKICHHE BceMH coTpyaHuKamu [Ipeanpusitus
HHCTPYKTaXa 0 Topsike npoBeaeHus Onepariyii, pa3MelieHHOM Ha caiite : http://onara-kapToit.pd.
4.2.20.2. Hcnonp3oBath DNEKTPOHHBIE TEPMMHAIBI (B TOM YHCJIE TEXHOJIOTHYECKHE sim-KapThl)/CMapr-

TEpPMHUHAIBl U TPOTPAMMHOE OOECIICUeHHE, MPEAOCTaBICHHOe baHKOM, TONBKO Ui Ielel peann3aliy HAaCTOSIIETO
HoroBopa u Ha Teppuropuu peructpanun TCT/pakTraeckoit ycTaHOBKH DIIEKTPOHHOTO TepMuHana/CMapT-TepMHUHATA.
He BHOCHT, wu3MeHeHHMs B OJIEKTpOHHBIE TepMuHaib/CMapT-TepMUHAIBI W IMPOTPaMMHOE  OOecIedeHue,
IpefocTaBIieHHOe baHKOM, W HE OCYIIECTBIATH CaMOCTOSTENFHO MX peMOHT. He mepenaBaTh TpeTbUM JHIAM
OnexTpoHHbIE TepMuHaIbl/CMapT-TepMuHaibl, JJOKYMEHTHI IO ONepanysiM U PeKIaMHO-WHCTPYKTHBHBIC MaTepHabl,
npegocTaBieHHbIe baHkoM, 3a HCKTIoUeHHEeM paboTHHKOB OOCTyKUBAIOLIEH KOMIAHHH.

4.2.20.3. [IpenocraBnsaTh yMOJHOMOYEHHBIM paboTHUKaM OOCiTyKUBalOUIeH KOMIIAHWHM JOCTYI K MecTam
YCTAHOBKH DJIEKTPOHHBIX TEPMUHAJIOB IS MPOBEICHUSA pabOoT MO €ro MOJKIIOUEHHI0, HACTPOMKe, PEMOHTY, 3aMEHe,
TEXHHYECKOMY OOCITY)KUBAHHUIO U BU3YaJIbHOM IIPOBEPKE.

4.2.20.4. [MpunATe DNEeKTpOHHBIE TepMUHAIB/CMapT-TEPMUHAIBI TI0 aKTy INPHHATHS OKa3aHHBIX YCIYT,
COCTaBJICHHOMY B 2-X (ABYX) 9K3eMIULIpaX M MHOANUCAHHBIX YIOJIHOMOYEHHBIMH paboTHHKamu OOcCiyKHBaromien
kommnauuy u [pennpusttus. OAnH SK3eMIULIP aKTa HAXOIUTCS HA XpaHeHUH B OOCTyKHUBalOIIeil KOMITaHUH, BTOPOI — y
[pennpustus. @opma axTa pazmeniena Ha O¢urransHoM calite banka

4.2.20.5. B cmygae BrIxoma OnekTpoHHOTO TepMmuHana/CMapT-TepMUHala M3 CTPOS WM €ro yTpaThl
HEMeIUIeHHO HHPOpMHUpOBaTh 00 3ToM baHk B cootBercTBHH C 11.2.5.1, 2.5.2 Y ciIoBHiA WK ITyTeM 0OpaIieHus B CIyk0y
noanepxkku banka mo tenedony, ykazannomy B 1.2 Ilopsaka nmpoBeneHus onepanuii B ToproBo-cepBUCHBIX TOUKaX/Ha
Pecypcax.

4.2.20.6. Bepuyth Banky mnu O6ciyxuBaronieii KoMnaHuy DJIEKTPOHHBIE TepMUHaJbI/CMapT-TepMHUHAIIBI B
TedeHne 5 (mATH) paboumx IHEW ¢ natel pactopikeHus JloroBopa WM ¢ Jarhl MOJYYEHHs MHCbMEHHOT0/YCTHOTO
TpeboBanus banka o Bo3Bpare DJIeKTPOHHBIX TepMHUHAIOB/CMapT-TEPMUHAIIOB.

4.2.20.7. B ciydyae HeBo3Bpara DJIEKTPOHHBIX TepMHHaI0B/CMapT-TepMHHAIOB B cooTBeTCTBUH C 1. 4.2.20.6
VYcnosuid, ymnatute banky mtpad B pasmepe 10 000 (mecatu Teicsau) pybneit, B Tom umcine HJIC, 3a xaxmprit
DnekTpoHHbIH TepMuHa/CMapT-TepMHUHAIT.

4.2.21.T1pu ocymiecTBICHAN Omepanuii mo VHTepHeT-3KBalipuHTy:

4.2.21.1. [puctrynuts k npoBeaeHuto Onepanuii Ha Pecypce ToabKo Mocie yCnenHoro 3aBepiieHns IPOBEPKU
BeIOpaHHBIX [Ipennpustuem/TCT Onepanuii Ha TECTOBOH cpere.

4.2.21.2. CootsetctBoBath TpeboBanmsm banka x Pecypcy Ilpeampusitus, pamemeHHpM Ha OdunnarsHOM
caiire banka.

4.2.21.3. [ToaTBep>k1aTh aBTOPU30BAHHBIE C UCTOJIb30BaHUEM lIpenaBTopu3aliuu CyMMBI K CIIMCAHUIO Yepe3

CIIDII He no3anee 5 (msATH) KaleHAAPHBIX JHEH ¢ naThl coBepiueHus: Onepanuy Ha cyMMy (DaKTHYECKH OKa3aHHBIX
Tosapos/yciyr, B coorBercTBuM [Topsiikom npoBeieHus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.
4.2.21.4. CornacoBsiBaTh ¢ bankom nmsaiiH IInmaTexHON CTpaHHIBI, BKIIOYas 3JIEKTPOHHBIC BAPHAHTHI
pekiaMHBIX Hakiieek ¢ JyiorotunoM IlnmarexHeix cucreM, ykasaHHbIX llopsaxe mposeaenus omepauuil B Toproso-
CepBUCHBIX TOYKax/Ha Pecypcax.

4.2.215. IIpoBectu meponpustus no unrerpanuu Pecypca co CIIOII u cOOTBETCTBYIOIIME MHTETPALIIOHHBIE
TecThl B TeueHue 30 (TpuauaT) KaJeHIapHbIX JHEeH ¢ AaThl 3aKitoueHus JJoroBopa.

4.2.216. CaMocTosITeTbHO 00ecreunBaTh 0€30MACHOCTh CBOMX HH()OPMAIIOHHEIX PECYpCOB B CETU UHTEPHET.
4.2.21.7. [IpenocrasnsaTe mo TpeboBanmio banka noctyn k paszaenam Pecypca ¢ orpaHMueHHBIM JOCTYIIOM, HE
CBSI3aHHBIM C 3/IMHHUCTpHpOBaHueM U conpoBoxaeHueM (VIP, Onrosoe, KiryoHoe oGcimyxuBanue, 1 T.11.).

4.2.21.8. Cobumonath npaBuiia nosb30Banus JInaHbIM kabuHeToM VIHTEpHET-3KBalpuHra, pa3MenieHHbIe Ha

Od¢unmansaoM caiite banka.
4.2.22. YunauuBaTh banky cymMMBl, nouiexanye yaepxanuto ¢ [Ipeanpusrtust B coorBercTBru ¢ npasuiaamu AO HCIIK,
ony6IMKOBaHHBIMY Ha caifTe: WWW.privetmir.ru'?.

1 Tnst Hpeanpustuii, npucoeauHuBIINXCs K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.


https://www.pcisecuritystandards.org/merchants/
http://www.privetmir.ru/

4.2.23.. TlpenocraButh Ilokymatemto st cuumthiBaHus QR-kox ¢ menmbio ocymectsiaenuss Onepauuy OIaThl
Tosapa/yciyru ¢ npumenenueM QR-kona.
4.2.24.He u3mensath Maker QR B 0THOCTOPOHHEM MOPSIZIKE.

5. NPABA U OBA3AHHOCTU BAHKA

5.1. BaHk uMeeT mpaBo:

5.1.1. YaepxuBath U3 CyMM, HOAJICKALINX Nepeuncienuto [Ipeanpusatiro mo JJoroBopy, Cleayronye CyMMBI:

5.1.1.1. Cymmel Oniepanuii, SBISIOIINXCS HEICHCTBUTEIBHBIMA B CIICAYIOIINX CITydasK:

1) Omnepamnuu coBepiIeHHl ¢ HapymieHneMm JloroBopa, TpeOoBaHmii 3akoHOmaTenbcTBa P w/mimm mpaBmi
[TnaTexHBIX CHCTEM U PEKJIAMHO-WHCTPYKTUBHBIX MaTepuanoB banka;

2) Omnepartius coBepIeHa o MmoAeI-HON Wil HeeHcTBUTENbHOI KapTe;

3) JIOKyMeHT 1O onepalniy 3aroJIHEH HE TOJIHOCTBIO, UMEIOTCSl MCTPABICHUS! WIM OTCYTCTBYET BO3MOXKHOCTB
onpenenuts cyMmy Omnepanuu, Ko ABTOpU3aluy;

4) sxzeMmusip Jlokymenrta no Omepanuu, neperaHHblii B baHK, HE COOTBETCTBYET dK3eMIULIpy JlokymeHTa 1o
Onepanyu, nepenannomy Iloxynarento;

5) noanuck [lokynarens Ha Yeke BIEKTPOHHOTO TEpPMHHAJIA OTCYTCTBYET, NPU 3TOM Ha YeKe 3JIEKTPOHHOTO
TepMHUHaNa npucytcTByet nose «Iloamuce Knnenray;

6) o TpeboBannio banka B Teuenue 3 (Tpex) paboUnx AHEH CO JHS MOIYUYCHHS 3arpoca He TMPEeIOoCTaBICHEI M

MIPEAOCTaBJICHbl HE B TOJIHOM OOBEME WM B HEHAJJICKAIEM KadecTBE MOATBeprkaaroine JlOKyMEHTHI/OOBICHEHUS
oOcrostenscTB Onepaum;

7) OIUTaYeHHBIE ¢ HCI0JIb30BaHueM KapTel (B TOM uncie ¢ ucnosb3oBanueM pekBu3uToB Kaptsl / NFC — kaptel /
Buomerprueckum metonom uaeHtudukanun/ QR —koma/SberPay) Tosapsi/ycnyri 6butn Bo3BpalieHb! [Ipenpustuio
WM He JocraBiieHbl [lokymaremo/yciayrn OTMEHEHBI/HE OKa3aHbl, HO BO3BpaT JACHEKHBIX cpeacTB Ilokymatesto
MPOU3BE/ICH HEe ObUT (32 MCKIIOYEHHEM cliydaeB, korma ToBapbl/ycinyru He ObUIM NMPHHATHI/BO3Bpar ToBapa/oTKa3 OT
YCIyT HE MPeAyCMOTpeH 3akoHonarenbcTBoM PO uin npaBunamu padotsr [Ipennpusrust, u [lokynarens Obu1 00 3TOM
POUH(GOPMHUPOBAH JI0 COBEPIICHHS CIIEIIKH).

8) ToBap/ycnyra yxe 0bu1 orutaueH [Tokynatenem paHee (0 4eM MMeeTCsl TOKYMEHTaJIbHOE TIOATBEPIKICHHUE).

9) Ha coBepiieHHyo Omepanuio bankom He Obu1 nonydeH Kon aBropusaimu cornacHo Ilopsiaky mpoBeneHus
omeparuii B ToproBo-cepBucHBIX Toukax/Ha Pecypcax. Kox aBropusarum cunTtaercs noiaydeHHBIM baHkoM B TOM ciydae,
€CIIM OH COZICPXKHTCS B 3IIEKTPOHHBIX peectpax Komos aBropmsannu banka n otHocutes K ykaszanHoi Omneparnmu. Koz
aBTOpHU3ALMN yKa3bIBaeTcsl Ha Yeke 3IIeKTpOHHOro TepMHuHANa, KoTopelii mepemaercs B KKT Ilpemmpusitust ot
DNEeKTPOHHOTO TEPMHHAIA;

10) cymMma ToBapa/yciayru Obuta pa3duTa Ha HeCKOIbKo OTepariuii;
11) ot banka-smMuTeHTa nosrydeHa HHGOPMAIHs 0 MOIICHHNYECKOM Xapakrepe Onepannu;
12) Onepanyst OblIa mpoBeneHa 0e3 cunThiBaHUs KapThl B DJIEKTPOHHOM TepMuHale (pekBH3UTHI KapThl ObLIn

BBEJICHbI B DJIEKTPOHHBIA TEPMHUHAI BPYUYHYIO), 32 MUCKIIOUYEHHEM CIy4aeB, KOT/a JaHHbIE JEWCTBUS COTJIACOBAHBI C
Bankowm.

5112 CyMMBI, OIIMO0YHO MepedrcIeHHbIe Ha cueT [Ipeanpusrus.

5.1.1.3. CymMy maThl 3a CEPBUCHOE OOCITYKHBAHHE, €CIIH TAKOBas MpeIycMOTpeHa JloroBopoM.

5.1.1.4. Cymmsbl Onepanuii Bo3Bparta, Bo3Bpara marexa u PeBepcuBHbIC TpaH3aKIINH.

5.1.15. Cymmebl Otiepanuit, KOTOpBIe OBUTH OCITOPEHBI W/HIIH CITUCAHEI co cueTa banka baHKOM-3MHUTEHTOM B

COOTBETCTBHH C MpaBMIaMu [lnaTexHbIX cucTeM, B TOM 4ucie no OnepanusiM, MpoBeAEeHHBIM mocpeacTBoM QR-kona /
buomerpuyeckuM MeTonoMm HAeHTHHKaumu/SherPay, a Takxke cymmbl ocrnopeHHBIX Onepanuii B OTHOILCHUH
ToBapos/yciyr, peanm3yeMbix [IpeanpusTieM Kak areHTOM.

5.1.1.6. CymMbl mTpad)oB M WHBIX YOBITKOB, BO3HUKIINX y baHka B pe3ymbTare NMpUMEHEHHS K HEMY
mTpadHBIX CAaHKIUI B COOTBETCTBUU C MpaBHiIaMH [ImaTeXHBIX CHCTEM, a Takke MpHBJIeYeHUs baHka K rpakIaHCKOH
WA aIMUHUCTPATUBHON OTBETCTBEHHOCTH CyI€OHBIMU OpraHaMH HJIM YIIOJTHOMOYEHHBIMU OpraHaMH rocy1apCTBEHHON
BJIACTH BCJICJICTBHE HEUCIIONHEHHS WM HeHa Iexaniero ncnoiaHenus [Ipeanpuaruem oba3arenscTs no Jorosopy.
5.1.1.7. CymmMbl, nojuexamiue yaepxkanuio c¢ Ilpennpustus B cootBerctBuu ¢ mpaBwiamMu AO HCIIK,
OIy0JIMKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.2. B ciyuae Bo3HUKHOBeHusi y I[lpeampusitus 3a10/DKEHHOCTH mepel bBaHKOM NPHOCTaHOBHUTH IPOBEICHHUE
ABTOpH3alMK 10 MOMEHTA MOJHOIO MOTAIIEHHS 3aJODKEHHOCTH.

5.1.3. Ilpr HEBO3MOXHOCTH Y/I€PXKATh CyMMBI, YKa3aHHbIE B I1. 5.1.1 YcIoBHiA, 13 cyMM, MOJUIKAIIUX HOCIEIYIONIEMY
nepeurcienuto [Ipeanpustuio, crMchiBaTh 0e3 JOMOJHUTENBHOrO pacropsbkeHus [Ipennpusitus (3apaHee JaHHBINR
aKILENT) JIEHEeKHbIE CPEICTBA ¢ pacyeTHoro cuera [Ipennpustus, oTkpsiToro B banke.

Ecmu pacuernsiii cuer IlpennpusiTuss OTKPHIT B APYrod KpeAUTHOM opraHu3anuy, BaHK BBICTAaBISET MIIATEXKHOE
TpeboBaHUE K pacueTHOMY cueTy [IpeqnpusTus mo peKBU3NTaM, yKa3aHHBIM B 3asBICHHH.

5.1.4. He Bo3memiats [peanpusituio cymmsr Oniepanuii, MpOBEACHHBIX ¢ HApyIIeHHEM yCciioBuil [loroBopa.

5.1.5. OcymiecTBIATh TPOBEPKY TEXHMYECKOTO COCTOSHIS M MOPSIKA SKCIITyaTalluy DJIEKTPOHHBIX TepMUHaIoB/CMapT-
TePMHUHAJIOB, pacnoiokeHHBIXx Ha Tepputopun llpeampusarus/TCT. IlpomsBogute 3aMeHy OIIEKTPOHHBIX
TepMUHAIOB/CMapT-TEPMUHANIOB, a TAK)KE OOHOBIIATH MIPOrpaMMHOE oOecrieueHrne DIEKTPOHHOTO TEPMHUHATIA, YBEIOMHUB
[Ipennpustue He MeHee YeM 3a 2 (1Ba) pabounx AHA A0 JaTH 3aMEHBI WM OOHOBIICHHS.




JlomyckaeTcss OCYIIECTBIATH yAajleHHOe OOHOBJICHHE INPOrPaMMHOr0 oOecIieueHusl, He 3aTparuBaioliee IMOpsIoK
nposenenust Onepauuii, n3noxeHHbIH B [lopsinke npoBeneHus onepanuii B ToproBo-cepBUCHBIX TOuKax/Ha Pecypcax,
0e3 npenBapuTeNbHOrO YBenoMieHus [pennpusus.

5.1.6. HesaBucumo ot cpoka aeiictusi JloroBopa B cilydae BBISBICHUS MTOJO3PUTEIBHBIX I MOLUIEHHHYECKUX
Omnepanuii nepenaBate WHGOPMANUIO, B TOM YHCJIE OCYLIECTBISATh TPAHCTPAHUUYHYIO Iepenady JaHHBIX (CBEICHUS O
Hpennpustan/TCT/Pecypce, B TOM qyuclie [IEpCOHAJbHbBIE JlaHHbIE PYKOBOAUTEISA/TIPEICTABUTEIS
[peanpusaTus/puU3nIecKOro IUna, OCYIIECTBISIONMIETO MPEATPHHIMATEIBCKYIO AESTEIbHOCTh/3aHNMAIOIIEr0CsT YaCTHOM
MIPaKTHUKOMH, yKa3aHHBIC B 3asBieHun/3asBineHun 00 m3menenun ycnosuit /Muapopmanuu o TCT) B [TnaTesxxHpre cucTeMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, MUP B neisx HCIOJHEHHS
3alpOCOB, TOJyIEHHBIX OT YKa3aHHBIX [InaTexHbIX cucteMm.

B cnyyae npunsatus bankom pemieHuss o pacTtopkeHuu JloroBopa mo NpUYMHE MOIIEHHUYECKOW JESITEIBbHOCTH
[pennpusitus coobmare B IlnarexxHsle cUCTEMBI: TaThl 3aKIIOYEHUS U pacTopxeHus JloroBopa, a Takke MPUYHUHBI
pactopxenus JloroBopa, unsle cBefieHus o Ipeanpustun.

5.1.7. B o1HOCTOpOHHEM MOps/IKE MPEeKpaTUTh nposenenne ABtopusanuu s TCT w/nnm nmpoBecTH MEPOIPUSITUS MO
pactopxeHuto Jloroopa npu HaCTYNJIEHUHU CIEAYIOIIUX COOBITUI:

5.1.7.1. Hapyumenue [Ipeanpustuem ycnosuit Jlorosopa;

5.1.7.2. BHeceHHe JaHHbIX [IpennpusaTus B nepeyeHb opraHu3aiiii u GU3HYECKUX JIHUL, B OTHOILIEHUH KOTOPBIX
HMEIOTCSI CBEICHNS 00 MX MPUYACTHOCTU K 9KCTPEMHUCTCKON IESTENBHOCTH HIIH TEPPOPU3MY;

5.1.7.3. HecooTBeTcTBHE Pecypca TpeboBarmsam banka x Pecypcey [Ipennpustus;

5.1.7.4. OCYIIECTBIICHHE BHIOB JICSATEIbHOCTH, YKa3aHHBIX B TpeboBanmsx banka k Pecypcy I[Ipennpusitus;,
5.1.7.5. nony4yeHrne HeratuBHOW wHPopMmanuu o [peanpustun/TCT/Pecypce oT opraHoB rocyaapcTBeHHON
Binactu PD n/uimu InaTe)xHbIX CHCTEM;

5.1.7.6. noxyyenue nHpopmarmu o momennuuectse B TCT/na Pecypce;

CTOpOHBI JOTOBOPUIIUCE, YTO JTOCTATOYHBIM MOJATBEP)KACHHEM MOIICHHUYECKOTO Xapakrepa npoBeneHHbIXx Oneparuit
sBiseTcsl MH(MOpMAIKsl, MOCTYNUBIIAS OT BaHKOB-oMHTeHTOB B BaHK, winm yBemomieHus OoT [InaTekxHBIX CHCTEM,
MOJTyYEHHBIC C HCIOJIb30BaHHEM (PAKCHUMUIIBHO# CBSI3U, JIIEKTPOHHO# mouTs! (e-mail);

5.1.7.7. ocymiectBieHue peMonTta nomemennit TCT, npensTcTBytoiee ocymecTsiaeHuo Onepamnuii;

5.1.7.8. mukBunauys [Ipeanpusitus nubo Bo30yxkaeHue B oTHOmeHun [Ipeanpusitus nena o OAaHKPOTCTBE B
cootBetcTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecocToATENEHOCTH (0aHKPOTCTBE)»;

5.1.7.9. BBISIBIICHHE HeHoCTOBepHBIX cBeneHUi o I[pemmpusatun/TCT, pykoBomurene(-1x) B WHPOpMAIHH,
YKa3aHHOH NpH 3aKmodeHnn Jlorosopa;

5.1.7.10. HECOOTBETCTBHE MpeuiaraeMeix [lokymarenem ToBapos/ycnyr pomy nestenbHocTH [Ipenmpustus,
ykazanHoMy B 3aseineann/Mapopmannu o TCT.

5.1.7.11. oTCyTCTBHE omnepanuil B TedeHne 30 (TpuanaTi) KaleHIapHBIX THEH TOAPS.

5.1.8. OcyuiecTBIATH AOMOMHUTENBHBIE TIPpoBepkH npoBenerus Onepaunu B TCT, B T.u. oOpamarscs B baHk-3MHUTEHT
JUIS IPOBEpPKHU TpaBoMepHOCcTH Onepanuu.

5.1.9. IlpoBonutk npoBepKy IlpennpusiTusi, B T.4. Ha MPEAMET BbISBICHHUS MOIICHHUYECKUX OTEPAaLUii, TPE0CTaBICHHS
INoxymatenssm  ToBapoB/yciayr, HECOOTBETCTBYIONIIMX pOXy JesdTedbHOCTH [IpennpusaTus, yka3aHHOMY B
3assienun/Mudopmanmun o TCT, cobdmoaenus Ilpennpusrtuem/TCT TpeOoBaHuMid, YCTaHOBJIEHHBIX HACTOSIINM
JHoroopom k Pecypcy, Crannapta PCI DSS.

IIpoBepku MOryT ocylecTBIATbCS baHKOM, B TOM YHCIIE C JOCTYIIOM K pasaenaM Pecypca ¢ orpaHUYEHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C 3/IMHHUACTPUpOBaHKEM U conpoBoxaeHneM (VIP, Onrosoe, KiryOHoe obciryxuBanue, u T.11.).
5.1.10.3anpamuBats JJOKyMeHTHI 110 orepanysM He no3aHee 13 (TpuHaquaTH) MECsIeB ¢ JaThl coBepiieHus Onepain
B CpPOKH, ycTaHoBJeHHbIe B 1. 4.2.10 Ycnosuit. s aHanm3a copHbIX cuTyanuid bank Takxke MokeT moTpeboBaTh OT
[MpeanpusTus npemocTaBleHNUs] MHUCBMEHHOTO 3asBiieHus [Ipennpusitust ¢ M3I0XKEHHEM OOCTOSITENLCTB MPOBEICHUS
Omnepanyy, CYeTOB 3a MpeAOCTaBieHHbIe TOBapbl/yCiIyru, TOBApHbIE WIIM KAcCOBbIE YEKH U JIDYTHE IOKYMEHTBI,
HEOOXOAMMBbIE IS TPOBEJICHNSI aHAJIN3a OOCTOSITENBCTB IPOBECHHUS ONEPALIH HITH IPETEH3UOHHOM paboThI.

5.1.11. B 0iHOCTOPOHHEM MOPSIIKE BHOCUTH M3MEHEHHsI B Y CJIOBUS MyTeM MyOnukaiuu napopmanuu Ha OPuipaaisHOM
caiite Banka, He mo3mHee 4yeMm 3a 14 (4eThIpHAANATH) KAICHIAPHBIX JHEH 1O BBEJCHUS B JICHCTBHE YKa3aHHBIX
M3MEHEHHH. A B Cilydae U3MEHEHHs YCIIOBHH B CBSI3M C BBOJIOM HOBOH yCIYTH, OO B Cilydyae BHECEHHUS M3MEHEHUH B
JIOKYMEHTBI, CCBIJIKH Ha KOTOPBIE TAIOTCS B HACTOSIINX Y CIIOBHAX, bank yBenomister [Ipenmpusatie o Takux H3MEHEHUSIX
myTeM nyonukauy nHpopManuy Ha OunraIsHOM caiite He MeHee ueM 3a 1 (01MH) KaJleH1apHbIi AeHb 1O BBEJCHUS B
JeMCTBUE TaKUX U3MEHEHHH.

5.1.12.B oHOCTOpOHHEM NOpsiAKEe BHOCHTH M3MeHeHus B Tapuds! banka, ykazaHHsle B 3asBICHHH, YBEJOMHUB 00 3TOM
[pennpusTre OAHUM U3 CIIOCOOOB, YKa3aHHBIX B 11.2.5 YCiI0BHiA, He Mo3aHee YeM 3a 14 (YeThlpHaALaTh) KaleHIapHBIX
JHEW 10 JaThl BCTYIUICHUS] U3MEHEHUH B CUITY.

5.1.13.B ciyyae n3MeHeHHs PeKBH3NTOB baHka, yka3aHHBIX B 3asBICHHHU, YBeIOMUTH 00 3ToM Ilpenmpusrue myrem
pasmemenus nuapopmanmu Ha OdunmanpHoM caiite banka.

5.1.14.B uensax nomydeHus wuHpopmarmm mo OmnepanusM HaIpaBIATh 3alpOCHl HA aApec 3JIEKTPOHHON IOYTHI
pennpusatust/ TCT, ykazaunastii B 3assienun/Muadopmarmm o TCT.

5.1.15.Otkazats Ilpeanpustuio B 3akmroueHuu [JoroBopa 6e3 00bsICHEHUS TPHYUH.

5.1.16. TpeboBath ot KineHTa npeaocTaBieHus JOKYMEHTOB U CBE/ICHHUH, HEOOXOAMMBIX JUIsl OCYILECTBICHHS (YyHKINH,
MIPEAYCMOTPEHHBIX TPeOOBaHUAMH JEHCTBYIONIETO 3aKOHOIAaTEIbCTBA.



5.2. bank o0s13yercsi:

5.2.1. O6ecnieunts [Ipennpustuio noctyn k CIIOII aus ocymectsienns Oneparuid.

5.2.2. OGecrnieunts Oe3omacHocTh TpoBeaeHuss Omepanuii B VHTepHET-dKBalpUHIEe MOCPEACTBOM HCIOJIB30BaHUS
COBpeMeHHBIX IpoTokoioB u Texnonoruit 3DSecure.

5.2.3. YcranoButs Ha [IpeApUATAN U TIOATOTOBHUTH K HKCIUTYaTAIlNH DJIEKTPOHHBIE TepMUHAIB/ CMapT-TepMHUHAIIBL IS
npoBeaeHus Omepanuii. [IpoBectn mepBUYHBIA HHCTpYKTaX paboTHHKOB TCT B COOTBETCTBHH € MHCTPYKTUBHBIMHU
MaTepralaMH, IPeOoCTaBICHHBIMU bankoM.

5.2.4. OcymiecTBIATh KPYTJIOCYTOYHYIO ABTOPH3AIIHIO.

5.2.5. Pasmectuts Ha caiite http://onmaTa-kapToil.pd oOydaromme MaTepHanbl Ui IPOXOXKACHUS WHCTPYKTaxa
corpynaukamu IpeanpusaTus.

5.2.6. OGecrieunBaty  JJEKTPOHHBIE  TepMHHaNbl,  ycTaHoBieHHble Ha  [Ipeampusatun/TCT,  peknamHo-
nH(pOpMaMOHHBIMH MaTepHallaMi, HEOOXOAUMBIMH sl IpoBeeHus Onepanui.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHANIOB/CMapT-TepMuHaioB. B ciayuae
BBIXO/Ia M3 CTPOsI DIIEKTPOHHOTO TepMuHaia/CmapT-TepMuHaia obecneunts [IpeanpusTie ncnpaBHbIM DJIEKTPOHHBIM
TepMuHanoM/CMapT-TepMHUHAIOM He mo3nHee 3 (Tpex) paboumx AHEl ¢ narel monydeHus: baHkoMm 3asBKH OT
[peanpusiTus o HoMepy cityk0bI moanepkKH banka no tenedoHaM, ykazanHbIM B 11.2 [Topsinka npoBeaeHust onepanuii
B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

5.2.8. Ha ocnoBanum momydeHHO#l oT Ilpenmpusatust pacdeTHONH HHGMOpMAIMH, TEPENaHHOH OT DIEKTPOHHOTO
tepmuHana/Cmapt-Tepmunanta/Pecypca/QR-koga B bank, He mo3mnHee 2 (aByx) pabodmx OHEW C IaThl MOJTYYCHHUS
pacueTHO# nHpOpMaIi baHkoM, TepedrcsaTh Ha pacueTHbIH (TeKymuii) cuet [Ipenmpusatus cymmsl Otepanuii oraTel
B BAJIIOTE NpOBeAeHHs onepanuu (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBINOJIHCHUE PAaCYETOB, B HOPAAKE, YCTAHOBICHHOM
B paznene 6 Ycinopuii u Tapudamu banka, yka3aHHBIMU B 3asBJICHUH.

Jlaroit nmonydeHus: pacyetHoi uHopmaruu bankoM siBiiseTcs Aata padouero JHs, CJICAYIOIIEIO 3a JHEM COBEpIICHHS
oreparyy DIEKTPOHHOM CBEPKU HTOTOB.

B cmyuae texHuyeckoro c0osi mpH Iepenade OJEKTPOHHOHW CBEPKH HTOTOB/HEBO3MOXKHOCTH HPOBEICHUS
peanpusituem/TCT mim oTCyTCTBUSI DNEKTPOHHON CBEPKH UTOTOB 110 MHBIM NPUYHMHAM, Nepeducisite [Ipeanpustuio
cymmbl Oniepanuii, 3a UCKJIIOUEHHEM CyMM, YKa3aHHBIX B IIEPBOM ad3alle HacTosmiero myHkra (1m.5.2.8) mo ucreuenun 3
(Tpex) KaleHIapHBIX JHEH C MOMEHTA IocaeTHeH DIEKTPOHHON CBEPKU UTOTOB, TPOBOAXT PAcUeThI 1o BceM OmepariisiM
¢ naguout TCT.

5.2.9. Ha ocHOBaHNM 1 HEe TO31HEE 2 (IBYX) pabodnx THEH ¢ maThl moxydeHus pacueTHol mHbopmarmm ot AO HCIIK,
MIEPEUUCIIATE/yJep)KUBaTh CyMMBI, TouIexamue Boimare [Ipexnpustuio/ymiate [IpeanpustueM B COOTBETCTBHU C

[IpaBunamu AO HCIIK.
5.2.10. IMpenocrasuts [Ipeanpuaruro Maker QR 1o 37€KTpOHHBIM KaHAIaM CBSA3U B JJICKTPOHHOM BHE.
5.2.11. OcymectBisate  o0paborky [1/ln, monyuenneix ot Ilpenmpustis, a Takke o0ecHeYHTh

KOH(MACHIIMAIILHOCTD U 3alMTy 00pabarbiBaembix [1/]H B cooTBeTcTBHY C TpeOoBaHusMu DeepaibHOro 3aKoHa ot 27
ntorst 2006 Ne 152-@3 «O mepcoHanbHBIX JaHHBIX». [IpuHHMaTh HEOOXOMWMBIE NPAaBOBBIE, OPTraHU3ALMOHHBIE U
TEXHUYECKHE Mepbl WM O0ecleYMBaTh HUX MPHUHATHE I 3aIuThl HoiaydaeMelx oT IIpemmpustus Il ot
HETMPAaBOMEPHOTO WJIM CIIy4aifHOTO JOCTyla K HHM, YHHUYTOXXCHMSA, H3MEHEHUs, OJIOKMPOBAHHSA, KOIHPOBAHHSA,
IIpeocTaBiIeHNs, pacupocTpaneHus [1/1H, a Takke OT MHBIX HETPaBOMEPHBIX ACHCTBUI B OTHOIIECHUH ITOIYYaeMBIX OT
pennpusitus I11H.

6. OIUIATA YCJOYI BAHKA
6.1. Omnara [Ipeanpustrem yciyr banka mo ocymecTBieHHIO pacdeToB 1o OnepanysM OIUIaThl TPOU3BOANTCS ITyTEM
ynepxanust baHkoM cyMMBI BO3HAarpakACHHUs U3 CyMMBI TI€peBo/ia B 3a4eT 00s13aTenbeTB [Ipeanpusarus, yka3aHHBIX B II.
4.2.1. Ycnosuii, B pa3Mepe, ykazaHHOM B 3asBieHuu. [Ipu 3ToMm o0s3aTenscTBo [lokynarens nepen [IpennpusitieM mo
ormtare ToBapos/ycnyr, npeaocraBieHHbIx [Ipennpustuem [lokynaTesto, npu3HaeTcs UCIIONHEHHBIM [IpennpusrueM B
pa3Mmepe CyMMBI IEHEeKHBIX CPEJICTB, YKa3aHHOM B pacnopsbkeHnH [lokynarens o mepeBojie JeHEKHBIX CPEACTB B LEJIIX
ortatsl Toapos/ycnyr [Ipeanpusrust.
6.2. Ilnara 3a cepBUCHOE OOCITy)KUBaHuUe, npenycMoTpenHas Tapudamu, HaumcsseTcss BaHKOM eXeMecsiuHO 3a KaX/Iblit
DNEeKTPOHHBIM TepMUHaN He mo3faHee 10 pabGouero gHS Mecsna, CIEAYIONMIEro 3a OTYETHBIM IMEPHOJOM CO CPOKOM
norameHus B TeueHue 30 (TpuanaTi) KaJeHIapHBIX JHEH ¢ AaThl BRICTaBIECHUS TPEOOBAHHUS:
®  [yTeM NPSIMOTo Ae0ETOBAaHMS pacyeTHOTo cyera (0e3aKIenTHOE CIMCaHne) — eciM cyeT [IpenpusiTus OTKPBIT
B banke;
® [yTeM €XEeMECSYHOTO BBICTABJICHHS IIATE)KHOrO TpeOOBaHWs/cUeTa Ha OIuIaTy — eciu cyer [IpeampusrTus
OTKPBIT B IpYroi KpeAUTHON OpraHU3alMu.
6.3. Ilnara 3a cepBucHOe obOcimykuBanue CMapT-TepMHHAIOB HauucisieTcss baHkoM exeMecsyHo 3a Kaxaplii CmapT-
TepMuHaN, He mo3nHee 10 paboyero THS MecsIa, CIEAYIOMIErO 3a OTYETHBIM IEPHOIOM, CO CPOKOM MOTAIICHHS B
teuenune 30 (TpuANATH) KaneHAApHBIX AHEH. [Ipu 3TOM pacdeT ocymiecTBiIsIeTCs ¢ 5 pabodero HS ¢ JaThl 3aKITFOUCHUS
JloroBopa nponopIroHaIb-HO KOTHYECTBY KaleHIAPHBIX JHEH MecsIa:
e  IIyTeM IpsAMOro Ae0eTOBaHMA PacyeTHOIrO cueTa (Oe3akuenTHoe CIUCcaHne) — ecin cueT [IpeanpusTis OTKpHIT
B banke;
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® [yTeM €XEMECSYHOTO BBICTABJICHHS IIATE)KHOrO TpeOoBaHMs/cueTa Ha OIuiaty — eciu cyer [Ipeampusrtus
OTKPBIT B IPYroil KpeAUTHON OpraHU3aluu.

6.4. B cnyuae ecnu [Ipennpusitue He umeet cuera B banke, [Ipeanpusitue o6s3yeTcs B cpok He no3anee 10 (necsru)
pabounx AHEH C AaThl MOJNNMCAHMS 3asBICHUS, 3aKIIOYHTh K JIOTOBOPY Ha pacyeTHO-KaccoBoe OOCIY)KHMBaHHE C
KpEAUTHON oOpraHu3aluei, B KOTOPOil OTKpBIT pacueTHeI cueT IlpeanpusTus, NONMOJHHUTEIBHOE COIVIAIIEHUE O
MIPEAOCTaBICHHN 3apaHee JaHHOTO aKIeNTa B OTHOIICHWM IUIATEKHBIX TpeOoBaHWH baHka, BO3HHKIINX B paMKax
Horosopa.
6.5. Ilo Omepammsam Bo3Bparta, Bo3Bpar ruatexa n PeBepcHBHBIM TpaH3aKIUSIM IUTATa 3a NMPOBEICHUE PAcueTOB HE
B3UMaeTcs. B 3ToM ciydae ruiaTa 3a IpoBeAEHHE pacdeToB, yiaepkaHHas baHkoM mpu oOpaboTke IepBOHAYANBHOMN
Omnepanuu, He BO3BPAIIAETCs.
6.6. Omata [IpennpusTieM cyMM BO3HArpaxIeHHH B paMkax IIporpaMMBbl TOSIIBHOCTH [T eprkareneit Kapt «MUP»
MIPOM3BOJIUTCS IyTEM UX yep>kaHus baHkoM U3 cyMMBbI iepeBojia B 3aueT 00s13aresibeTB [Ipeanpusitus, yKka3aHHbIX B II.
4.2.1 Ycnogmit, B pasmepe, ycraHoBieHHoM mpaswiaMd AO HCIIK, ony6nuKoBaHHBIME Ha caiiTe: WWW.privetmir.ru.
IIpu stom obszatensctBo [lokymarenss mepen Ilpennpusituem mo omare ToapoB/yciayr, NpeaoCTaBIEHHBIX
IIpennpusturo IloxynaTtenem, mpu3HaeTcst UCHOIHEHHBIM IlpenmpustueM B pa3Mepe CyMMBI JEHEXKHBIX CPENCTB,
yKa3aHHOH B pacnopsbkeHun [lokymaTtens o mepeBofe MAEHEKHBIX CpEeINCTB B IIEIIX OIUiaTtel ToBapos/yciyr
IIpennpusitus.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HeBHIOIHEHUE WM HEHALJIEXKAIIEe BEIOJIHEHHE 0043aTenbCTB 110 JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBHUH C YCIOBUSIMH JIOroBOpa M 3aKOHOAATENBECTBOM PO.

7.2. baHK He HeECeT OTBETCTBEHHOCTH IO CIIOpaM M pa3HOINIACHAM, BO3HHKAOUIMM Mexay llpennpustuem wu
IToxymaTenem Bo BceX CiydasiX, KOIJa Takue CIOPBI M Pa3HOINIACHSA HE OTHOCSTCS K mpeamMeTy JloroBopa, a Takke Io
cropaM B OTHOLIEHWH TOBapoOB/YCIyT, OIUIAYEHHBIX C HCIOJb30BaHMeM KapT (B TOM 4umclie ¢ HCIOJIb30BaHHEM
pexBusutoB Kaptet / NFC — kaptet / Buomerpuueckoro merona unentudukaimu / QR- koma / SberPay).

7.3. BaHK He HeceT OTBETCTBEHHOCTH 3a 3aJIepKKH IIEPEeBO/ia ICHEXKHBIX CPEJICTB Ha cueT [IpeanpusTus, eciiv 3aiepiKKH
IIPOU30LLIN HE 110 BUHE baHka.

7.4. BaHK He HeCeT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE ycioBuil JloroBopa, oOyciOBIIEHHOE IEHCTBUSMHU WIN
0e31eHCTBUAMHE TPETHUX JIMI], B TOM YHCIIC YYaCTHHKaMu [1maTeKHbIX cucTeM.

7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE nepeuncieHne cymm Omepanuii o MpuirnHe TPOBEACHHUS
paccnenoBaHusl baHkoM IpH MOA03pEHNUN Ha NpoBeaeHre Onepaiyy ¢ HapylIeHueM yclIoBHi JloroBopa.

7.6. IlpeampusTHe HECeT OTBETCTBEHHOCTh 3a HEKOPPEKTHOCTB MpOBeAeHHBIX Onepanuii, coBepiieHHbIX Ha Pecypce, B
cirydae HeBbInonHeHN 11. 4.2.21.1 VcnoBwit.

7.7. TlpemnpusiTie HeceT OTBETCTBEHHOCTH 3a Bee neicTus, ocymectBisiemble [Ipennpusatiuem/TCT B CITIOII.

7.8. Tlpenmpusarie HONHOCTHIO HECET OTBETCTBEHHOCTH 3a JEHWCTBHSI CBOETO MEPCOHANA, CBSI3aHHBIE C HapyLICHUEM
ycioBuil JloroBopa 1 MHCTPYKTUBHBIX MaTEPHAIOB, MIPEAOCTABICHHBIX baHKkoM.

8. ®OPC-MAKOPHBIE OBCTOSITEJBbCTBA

8.1 Cropona JloroBopa 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 332 YACTUYHOC HJIM MOJTHOC HEHUCIIOJIHEHUE 0053aTEIbCTB
o JloroBopy, eciayu 3TO HEHCIIOJIHEHHE SIBHJIOCH CIEICTBHEM OOCTOSTENLCTB HENPEOJOIMMON CHIIbI, BO3HHUKIIMX B
pe3ynbTaTe 00CTOSTENbCTB YPE3BBIYAHHOTO XapakTepa, KoTopsle CTOpOHa HE MOTJIA HU MPEIBHUICTh, HU NPEI0TBPATUTH
pasyMHbIMU MepaMu. K Taknm oOcTosTenbcTBaM Upe3BBIMaHOTO XapakTepa OTHOCATCS CTHXUIWHBIE O€/ICTBYSA, aBapHH,
TI0XAapPbI, MacCOBbIE OECTIOPsIIKH, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBHS, a TaK)Ke JIF0ObIe Ipyrie 00CTOATEhCTBA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

IIpn BO3HMKHOBEHHMH YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIIOJHEHHS [OTOBOPHBIX OO0S3aTENLCTB COpPa3MEPHO
OTKJIaJ[bIBACTCS HA BPEMSI JICHCTBHSI COOTBETCTBYIOIIET0 OOCTOSTENLCTBA.

8.2 Ilpu HacTymiueHHH OOCTOATENBCTB, yka3aHHbIX B 1. 8.1 VYcinosmii, CropoHa, Juisi KOTOpO#l co3panach
HEBO3MOXHOCTh MCIIOJIHEHHUSI €€ 00s3aresibcTB 1o JloroBopy, NobkHa B TeueHHe 24 (ABaALaTH 4YETHIPEX) 4YacoB
M3BECTHUTH O HUX Jpyry0 CTOpPOHY B COOTBETCTBHH C 11.2.5 Yci0oBuil, ¢ 0053aTeIbHBIM YKa3aHHEM JTaHHBIX O XapakTepe
O6CTO$[T6HI)CTB, OIICHKY HMX BJIMAHWA Ha BO3MOKXHOCTH HCIIOJHCHUSA CTOpOHOﬁ CBOMX 00SI3aTENILCTB IO I[OFOBOpy u
MIpEaIoIaraéMplii CpPOK WX HCIOJHEHHS (TPH HAJUYUM TaKOM BO3MOXKHOCTH). [Ip HEBO3MOXXHOCTH HCHOIHEHUS
00513aTENBCTB B CPOK CBBIIIE 3-X (Tpex) MecsleB kKaxast n3 CTOpOH MMeeT paBo pacTOprHyTh Jlorosop.

9. YPEI'YJIUPOBAHHME CIIOPOB

9.1 VYperymupoBanue ciopoB CTOPOH COBEPIIACTCS B IIPETCH3MOHHOM ITOPSIKE.

9.2 TIIperensun paccmarpuBarotcs CTopoHamu B TeueHHe 10 (IecsaTr) KaJeHIAPHBIX THEH ¢ JaThI NX MMOTyYCHHS OTHOMN
n3 CTopoH.

9.3 Crmopsl, He yperyaupOBaHHbIC B MPETCH3MOHHOM IMOPSAKE, IOMJICKAT PA3PEIICHUI0 B COOTBETCTBHH C
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM PD.

10. CPOK JEMCTBHUS JOTOBOPA U MOPSIIOK EI'O PACTOPKEHUSI
10.1.  [oroBop BCTymaeT B CUILY:
e ¢ garel nognucanus CTopoHaMu 3asBICHUS HA OYMaKHOM HOCHUTEIIC,
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e ¢ gartel nognucanus I[Ipeanpuaruem 3assnenus OI1.
10.2.  [doroBop AeHCTBYeT O€3 OrpaHHYCHHUS CPOKA.
10.3.  JIro6as Cropona mo JloroBopy BIIpaBe €ro JOCPOYHO PACTOPTHYTHh B OJHOCTOPOHHEM BHECYAEOHOM IOPSAKE,
MIUCBMEHHO yBeloMHUB 00 3TOoM apyryio CtopoHy He MeHee ueM 3a 30 (TpHIUATh) KaJIeHOApHBIX JHEH 1O JaThl
pacTop KeHusl.
10.4. CropoHBI OCYIIECCTBIIIIOT pPAacUeTHl/B3aMMOpaciyeTsl B TedeHWe |8 (BOCeMHAIIaTh) MECSIEB C JaThI
pacropxenust [lorosopa. Ilpeanpustre BbmiaunBaeT banky cymmbl Omepanuii B OpsSIKe, YCTAaHOBICHHOM 1n. 5.1.3
Ycnosuid.

11. ITPOYHUE YCJIOBUSA

11.1 CropoHHI COTNamAaroTCs, YT0 HCTOYHIKAMHA IPAaBOBOTO PETyIHPOBaHus oTHoIIeHuit CTopoH B pamkax JloroBopa
SIBJSIFOTCSL  HAcTOsIIMEe YCJIOBHS, JEHCTBYIOIlee 3aKoHOoAaTenbcTBO Pd, mpaBuia, craHoapThl M pEeKOMEHIALNHU
[TnaTexHBIX CUCTEM IIPU YCIOBUHU WX HE NPOTUBOPEUHS ISHCTBYIOIIEMY 3aKOHOAATENbCTBY PD.

JIroOble ycnoBusl M TOJIOKeHUsT JloroBopa, KOTOpBIE NMPOTUBOPEYAT IOJIOKEHUSAM NpaBui [ImaTexHbIX cucTeM (Kak
W3BECTHBIX B MOMEHT 3aKJiloueHus JIoroBopa, Tak M BBEJCHHBIX B JIeiicTBHE B OyyIIeM), JOJDKHBI OBITh IIPUBEACHBI B
COOTBETCTBHE C ITpaBuiiaMu [111aTexXHBIX CHCTEM, €CIIM 3TO HE IPOTHBOPEYUT 3aKOHOIATENbCTBY PO.

11.2 Undopmanus, mnomydenHas IlpennpusitueM B pamkax wucnonHeHuss JloroBopa (Homepa Kapr, ©.U1.O.
IMokymateneit, cymmsl Onepanuii u T.7.), SIBIAETCS KOH(OUACHIMAIPHON U HE HOAJICKHUT Nepeaade TPEThHM JIMLaM, 3a
HCKJIIOYEHUEM CITy4YaeB, IPEAYCMOTPEHHBIX ACHCTBYIOLUINM 3aKOHOAaTeIbcTBOM P® minu yenosusamu Jlorosopa.

11.3 CtopoHBI 00s3yI0TCS HE pasriamarh IIOJydIeHHBIE B X0JI€ NCTIONHEHNUS JloroBOpa CBEACHUS, BKIIOYAS:

. OIMCaHNE 3aIIUTHBIX 3JIeMeHTOB KapT;

. TEXHOJIOTHIO IpoBeneHus Onepanuii;
. nHpopmanuio 06 ynpasieHnn, GUHAHCOBOW M UHOM AesTenbHOCTH CTOPOH;
. MHYI0 WH(QOpMalHIo, pasriiallieHne KOTOPOW MOKET NPHBECTH K BO3HHMKHOBEHHUIO YOBITKOB HMJIM HEraTHBHO

TIOBJIMSTH Ha JICNOBYIO penyTtainio CTOpOoH.

[IpenocrarieHue ykazaHHOH HHGOPMAIIMU AOIYCKACTCS TOJIBKO IpH corjacuu ooenx CTOpoH.

JlaHHOE moytoKeHue He OTMEHsET 1. 5.1.6 YcnoBuid.

11.4 TIlpennpusitue 3aBepsier, 4ro peanusauus Toapoe/ycayr B TCT ocymiecTBiseTcs B COOTBETCTBHU C
TpeOOBaHUAME NICHCTBYIOMIETO 3aKOHOAaTeNbCTBa PO.

11.5 Hu oxgna u3 CTOpoH He BIpaBe MepeaaBaTh CBOM OOS3aHHOCTH W/WIIH TpaBa 1mo JloroBopy TpeThbHM JHIaM 0e3
MMUCBMEHHOTO COTJIACOBaHUA ¢ Apyroir CTOPOHOM, 3a HCKITIOYEHUEM CITydasi peopraHn3anun ogHor u3 CTOpoH.

11.6 B cmyuae peopranmzanuu ogHoi w3 CTOpoH o0s3aTenbcTBa MO JloroBOpY B MOJTHOM OOBEME MEPEXOIST K
MpaBonpeeMHUKY. B ciaydae mmkBmmammm onxHOW w3 CTOpPOH WMMYIIECTBEHHBIE TpeOoBaHUS Ipyroi CTOPOHBI
YAOBJIETBOPSIIOTCS 32 CUET UMYIIECTBA JIUKBUANPYEeMOi CTOPOHBI B YCTAaHOBJICHHOM 3aKOHOATeNIbCTBOM PD mopsinke.
11.7 MWHcTpyKTUBHBIE MaTepuajbl, Kacawmuecs npeaMera JloroBopa, BKIIIOYash JOKYMEHTBI, CCHUIKM Ha KOTOpBIE
JAIOTCS B HACTOSIIIMX YCJOBHSX, pa3MenieHHble Ha OdunuanpHoM caiite baHka, cTaHOBSTCS 00sf3aTeIbHBIMU K
UCIIOJIHEHUIO CO CIIEAyIONIero pabodero mHS 3a JgHeM pasmeniennss ux Ha OdunuansHoMm caiite banka
https://www.sberbank.ru, eciiu He yka3aHbl HHbIE CPOKH BBOJIA MX B JIEUCTBHE.

11.8 Wudopmarus, yka3aHHas B 3asBICHHUH, U3MEHSCTCS myTeM oQopmicHus [IpeAnpusitueM KOPPEKTUPYIOIIETO
3asBieHUs U AecTByeT ¢ naThl ero noanucanus CtopoHamu. JlaHHoe mosiokeHue He oTMeHsieT 1. 5.1.12 VYenosuiill,
11.9 Bce yBemomiteHUs U 3ampOoCH 10 JJoroBopy, 3a UCKIIIOYCHHUEM CITydaeB, Korna JJoroBOpoM MperycMOTPEH HHOM
MOPSIOK WX HANPABJICHHUS, CYMTAIOTCS HAIPABICHHBIMHU HaJIC)KaUM oOpa3zoM apyroii CTOpoHEe B COOTBETCTBHH C TI.
2.5 Ycnoswii.
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